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IJ?>BKEH<B?

F_`^mgZjh^gZy� hj]ZgbaZpby�ih� klZg^ZjlbaZpbb� �BKH�� y\ey_lky� \k_fbjghc

n_^_jZpb_c� gZpbhgZevguo� hj]ZgbaZpbc� ih� klZg^ZjlbaZpbb� �dhfbl_lh\�qe_gh\

BKH��� JZajZ[hldZ� f_`^mgZjh^guo� klZg^Zjlh\� h[uqgh� hkms_kl\ey_lky

l_ogbq_kdbfb� dhfbl_lZfb� BKH�� DZ`^uc� dhfbl_l�qe_g�� aZbgl_j_kh\Zgguc� \

^_yl_evghklb�� ^ey� dhlhjhc� [ue� kha^Zg� l_ogbq_kdbc� dhfbl_l�� bf__l� ijZ\h� [ulv

ij_^klZ\e_gguf� \� wlhf� dhfbl_l_�� F_`^mgZjh^gu_� ijZ\bl_evkl\_ggu_� b

g_ijZ\bl_evkl\_ggu_� hj]ZgbaZpbb�� bf_xsb_� k\yab� k� BKH�� lZd`_� ijbgbfZxl

mqZklb_� \� jZ[hl_�� Qlh� dZkZ_lky� klZg^ZjlbaZpbb� \� h[eZklb� we_dljhl_ogbdb�� BKH

jZ[hlZ_l� \� l_kghf� khljm^gbq_kl\_� k� F_`^mgZjh^ghc� we_dljhl_ogbq_kdhc

dhfbkkb_c��FWD��

Ijh_dlu� f_`^mgZjh^guo� klZg^Zjlh\� jZajZ[Zlu\Zxlky� \� khhl\_lkl\bb� k

ijZ\beZfb��baeh`_ggufb�\�>bj_dlb\Zo�BKH�FWD��QZklb���

Ijh_dlu� f_`^mgZjh^guo� klZg^Zjlh\�� ijbgylu_� l_ogbq_kdbfb� dhfbl_lZfb�

jZkkueZxlky� dhfbl_lZf�qe_gZf� gZ� ]hehkh\Zgb_�� Bo� him[ebdh\Zgb_� \� dZq_kl\_

f_`^mgZjh^guo�klZg^Zjlh\�lj_[m_l�h^h[j_gby��ih�f_gvr_c�f_j_�������dhfbl_lh\�

qe_gh\��ijbgbfZxsbo�mqZklb_�\�]hehkh\Zgbb�

Ke_^m_l�bf_lv�\�\b^m��qlh�g_dhlhju_�we_f_glu�gZklhys_]h�f_`^mgZjh^gh]h

klZg^ZjlZ� fh]ml� [ulv� h[t_dlhf� iZl_glguo� ijZ\�� BKH� g_� fh`_l� g_klb

hl\_lkl\_gghklv�aZ�b^_glbnbdZpbx�dZdh]h�eb[h�h^gh]h�beb�\k_o�iZl_glguo�ijZ\�

F_`^mgZjh^guc� klZg^Zjl� BKH� ������ [ue� jZajZ[hlZg� L_ogbq_kdbf

dhfbl_lhf�BKH�LD�����³:^fbgbkljZlb\gh_�mijZ\e_gb_�dZq_kl\hf�b�h[_ki_q_gb_

dZq_kl\Z´��Ih^dhfbl_lhf�ID���³<kihfh]Zl_evgu_�l_ogheh]bb” .

Ijbeh`_gb_� A� d� gZklhys_fm� f_`^mgZjh^ghfm� klZg^Zjlm� ghkbl

bkdexqbl_evgh�kijZ\hqguc�oZjZdl_j�

FDK����������
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<�ijbgpbiZo�mijZ\e_gby�dZq_kl\hf��e_`Zsbo�\�hkgh\_�k_f_ckl\Z�klZg^Zjlh\

BKH� ����� �qZklvx� dhlhjh]h� y\ey_lky� k_jby� klZg^Zjlh\� BKH� �������

ih^q_jdb\Z_lky� \Z`ghklv� mijZ\e_gby� ljm^h\ufb� j_kmjkZfb� b� g_h[oh^bfhklv

khhl\_lkl\mxs_]h�h[mq_gby��IjbagZ_lky��qlh�ihlj_[bl_eb�kdhj__�\k_]h�hlg_kmlky�k

m\Z`_gb_f�b�^h\_jb_f�d�h[yaZl_evkl\Zf�hj]ZgbaZpbb�i_j_^�k\hbfb�khljm^gbdZfb�d

__�kihkh[ghklb�ijh^_fhgkljbjh\Zlv�kljZl_]bx��bkihevam_fmx�\�p_eyo�m\_ebq_gby

dhfi_l_glghklb�k\h_]h�i_jkhgZeZ�

I_jkhgZe� gZ� \k_o� mjh\gyo� ke_^m_l� h[mqblv� bkiheg_gbx� h[yaZl_evkl\Z

hj]ZgbaZpbb� ih� ihklZ\d_� ijh^mdpbb� lj_[m_fh]h� dZq_kl\Z� \� mkeh\byo� [ukljh

f_gyxs_]hky� jugdZ�� ]^_� lj_[h\Zgby� b� h`b^Zgby� ihlj_[bl_ey� g_mdehggh

\hajZklZxl�

<� gZklhys_f� f_`^mgZjh^ghf� klZg^Zjl_� ^Zgu� jmdh\h^ysb_� mdZaZgby� \

ihfhsv�hj]ZgbaZpbyf�b�bo�i_jkhgZem�\�j_r_gbb�ijh[e_f��k\yaZgguo�k�h[mq_gb_f�

Hg�fh`_l�ijbf_gylvky�\kydbc�jZa��dh]^Z�\hagbdZ_l�g_h[oh^bfhklv�\�jmdh\h^kl\_

bgl_jij_lZpbb� kkuehd� gZ� ³h[jZah\Zgb_´� b� ³h[mq_gb_´� \� jZfdZo� k_f_ckl\Z

klZg^Zjlh\�BKH�������dZkZxsboky�h[_ki_q_gby�dZq_kl\Z�b�mijZ\e_gby�dZq_kl\hf�

Ex[u_� kkuedb� gZ� ©h[mq_gb_ª� \� gZklhys_f� ^hdmf_gl_� ih^jZamf_\Zxl� \k_� lbiu

h[jZah\Zgby�b�h[mq_gby�

AZ^Zqb�hj]ZgbaZpbb�ih�g_ij_ju\ghfm�memqr_gbx��\�lhf�qbke_�^_yl_evghklb

__� i_jkhgZeZ��fh]ml� hdZaZlvky� ih^� \ebygb_f� p_eh]h� jy^Z� \gmlj_ggbo� b� \g_rgbo

nZdlhjh\�� \dexqZxsbo� \� k_[y� baf_g_gby� jugdh\�� l_ogheh]bb�� gh\h\\_^_gby�� Z

lZd`_� lj_[h\Zgby� ihlj_[bl_e_c� b� ^jm]bo� aZbgl_j_kh\Zgguo� ebp�� LZdh]h� jh^Z

baf_g_gby� fh]ml� \uy\blv� g_h[oh^bfhklv� ^ey� hj]ZgbaZpbb� \� ZgZeba_� __

ihlj_[ghkl_c��k\yaZgguo�k�dhfi_l_glghklvx��GZ�jbk����ijhbeexkljbjh\Zgh��dZdbf

h[jZahf� fh`gh� k^_eZlv� \u[hj� \� ihevam� h[mq_gby� dZd� wnn_dlb\gh]h� kj_^kl\Z

m^h\e_l\hj_gby�wlbo�ihlj_[ghkl_c�
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Jbk�����Memqr_gb_�dZq_kl\Z�ihkj_^kl\hf�h[mq_gby

Nmgdpby� gZklhys_]h� f_`^mgZjh^gh]h� klZg^ZjlZ� khklhbl� \� lhf�� qlh[u

ij_^hklZ\blv� jmdh\h^kl\h�� kihkh[gh_� hdZaZlv� hj]ZgbaZpbb� ihfhsv� \

b^_glbnbdZpbb�b�ZgZeba_�ihlj_[ghkl_c�\�h[mq_gbb��ieZgbjh\Zgbb�b�khklZ\e_gbb

ijh]jZffu�h[mq_gby��h[_ki_q_gbb�h[mq_gby��hp_gb\Zgbb�j_amevlZlh\�h[mq_gby��Z

lZd`_�\�dhgljhe_�b�kh\_jr_gkl\h\Zgbb�ijhp_kkZ�h[mq_gby�\�p_eyo�\uiheg_gby�_x

k\hbo� aZ^Zq�� <� klZg^Zjl_� ih^q_jdb\Z_lky� \deZ^� h[mq_gby� \� g_ij_ju\gh_

memqr_gb_��b�_]h�ij_^gZagZq_gb_�aZdexqZ_lky�\�lhf��qlh[u�ihfhqv�hj]ZgbaZpbyf

k^_eZlv��h[mq_gb_�[he__�wnn_dlb\guf�b�p_e_khh[jZaguf�\eh`_gb_f�dZiblZeZ�
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MIJ:<E?GB?�D:Q?KL<HF��JMDH<H>YSB?�MD:A:GBY�IH

H;MQ?GBX

1 H[eZklv�ijbf_g_gby

GZklhysb_� jmdh\h^ysb_� mdZaZgby� jZkijhkljZgyxlky� gZ� jZajZ[hldm�

\g_^j_gb_�� khijh\h`^_gb_� b� memqr_gb_� kljZl_]bc� b� kbkl_f� h[mq_gby�

hdZau\Zxsbo�\ebygb_�gZ�dZq_kl\h�ijh^mdpbb��ihklZ\ey_fhc�hj]ZgbaZpb_c�

GZklhysbc�f_`^mgZjh^guc�klZg^Zjl�dZkZ_lky�\k_o�lbih\�hj]ZgbaZpbc�

Hg� g_� ij_^gZagZq_g� ^ey� bkihevah\Zgby� \� dhgljZdlZo�� j_]eZf_glZo� eb[h� \

p_eyo�k_jlbnbdZpbb�

Hg� g_� ^hihegy_l�� g_� baf_gy_l� beb� bguf� h[jZahf� g_� fh^bnbpbjm_l

lj_[h\Zgby�k_jbb�klZg^Zjlh\�BKH������

GZklhysbc� f_`^mgZjh^guc� klZg^Zjl� g_� ij_^gZagZq_g� ^ey� bkihevah\Zgby

ihklZ\sbdZfb�h[mq_gby��ij_^hklZ\eyxsbfb�mkem]b�^jm]bf�hj]ZgbaZpbyf�

IJBF?Q:GB?�� Hkgh\guf� kijZ\hqguf� bklhqgbdhf� ^ey� ihklZ\sbdh\

h[mq_gby� ^he`_g� [ulv� klZg^Zjl� BKH� ������������ MijZ\e_gb_� dZq_kl\hf� b

we_f_glu� kbkl_fu� dZq_kl\Z��QZklv� ���Jmdh\h^ysb_� mdZaZgby� ih� mkem]Zf� ^h� l_o

ihj��ihdZ�hg�g_�[m^_l�aZf_g_g�klZg^Zjlhf�BKH�����������

IhklZ\sbdb� h[mq_gby� fh]ml� bkihevah\Zlv� gZklhysbc� f_`^mgZjh^guc

klZg^Zjl� \� lhf� kemqZ_�� dh]^Z� hgb� jZkkfZljb\Zxl� ihlj_[ghklb� \� h[mq_gbb� bo

kh[kl\_ggh]h�i_jkhgZeZ�

2 GhjfZlb\gZy�kkuedZ

Gb`_ke_^mxsbc� ghjfZlb\guc� ^hdmf_gl� kh^_j`bl� iheh`_gby�� dhlhju_

ihkj_^kl\hf� kkuedb� \� gZklhys_f� l_dkl_� ij_^klZ\ey_l� kh[hc� iheh`_gby
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gZklhys_]h� f_`^mgZjh^gh]h� klZg^ZjlZ�� >ey� `_kldbo� kkuehd� ihke_^mxsb_

ihijZ\db� d� ex[hc� ba� ^Zgguo� im[ebdZpbc� beb� i_j_kfhlju� ex[hc� ba� gbo� g_

ijbf_gbfu��L_f�g_�f_g__��klhjhgZf�kh]eZr_gbc��hkgh\u\Zxsboky�gZ�gZklhys_f

f_`^mgZjh^ghf� klZg^Zjl_�� j_dhf_g^m_lky� bamqblv� \hafh`ghklv� ijbf_g_gby

kZfh]h� ihke_^g_]h� ba^Zgby� ghjfZlb\gh]h� ^hdmf_glZ�� mdZaZggh]h� gb`_�� >ey

ieZ\Zxsbo� kkuehd� g_h[oh^bfh� bkihevah\Zlv� kZfh_� ihke_^g__� ba^Zgb_

ghjfZlb\gh]h� kkuehqgh]h� ^hdmf_glZ�� Qe_gu� BKH� b� FWD� \_^ml� mdZaZl_eb

^_ckl\mxsbo�f_`^mgZjh^guo�klZg^Zjlh\�

BKH������MijZ\e_gb_�dZq_kl\hf�b�h[_ki_q_gb_�dZq_kl\Z��Keh\Zjv1).

3 L_jfbgu�b�hij_^_e_gby

Ijbf_gbl_evgh� d� gZklhys_fm� f_`^mgZjh^ghfm� klZg^Zjlm� bkihevamxlky

l_jfbgu� b� hij_^_e_gby�� ij_^klZ\e_ggu_� \� BKH� ������ Z� lZd`_� l_jfbgu� b

hij_^_e_gby��ijb\_^_ggu_�gb`_�

3.1

dhfi_l_glghklv

ijbf_g_gb_�agZgbc��gZ\udh\�b�dZq_kl\�\�^_yl_evghklb

3.2

h[mq_gb_

ijhp_kk�ij_^hklZ\e_gby�b�kh\_jr_gkl\h\Zgby�agZgbc��gZ\udh\�b�dZq_kl\�k�p_evx

m^h\e_l\hj_gby�lj_[h\Zgbc

4 Jmdh\h^ysb_�mdZaZgby�ih�h[mq_gbx

����H[mq_gb_��q_luj_oklmi_gqZluc�ijhp_kk

������H[sb_�iheh`_gby

IeZgbjm_fuc� b� kbkl_fZlbq_kdbc� ijhp_kk� h[mq_gby� fh`_l� \g_klb

                                                          
1)�>he`_g�[ulv�i_j_ba^Zg�\�dZq_kl\_�BKH�����������
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kms_kl\_gguc� \deZ^� \� hdZaZgb_� hj]ZgbaZpbb� kh^_ckl\by� \� memqr_gbb� __

\hafh`ghkl_c�b�\�^hklb`_gbb�__�p_e_c�\�h[eZklb�dZq_kl\Z�

Ijhp_kk�h[mq_gby�ihdZaZg�gZ�ko_f_�pbdeZ�h[mq_gby��ijb\_^_gghc�gZ�jbk����

<�p_eyo�ih\ur_gby�m^h[hqblZ_fhklb�gZklhys_]h�f_`^mgZjh^gh]h�klZg^ZjlZ

b�ijh\_^_gby�q_ldh]h�jZa]jZgbq_gby�f_`^m�jmdh\h^kl\hf�b�bkihevah\Zgb_f�fh^_eb

ijhp_kkZ� ^ey� hibkZgby� jmdh\h^kl\Z� \� lZ[ebpZo� k� :��� ih� :��� \� ijbeh`_gbb� :

ij_^klZ\e_gZ�fh^_ev�ijhp_kkZ.

>ey� \u[hjZ� b� ijh\_^_gby� h[mq_gby�� gZijZ\e_ggh]h� gZ� khdjZs_gb_

jZkoh`^_gby� f_`^m� lj_[m_fhc� b� kms_kl\mxs_c� dhfi_l_glghklvx�� jmdh\h^kl\m

ke_^m_l�ihklhyggh�dhgljhebjh\Zlv�ke_^mxsb_�klZ^bb�

a) hij_^_e_gb_�ihlj_[ghkl_c�\�h[mq_gbb�

b) ieZgbjh\Zgb_�b�jZajZ[hldm�ijh]jZff�h[mq_gby�

c) h[_ki_q_gb_�h[mq_gby�

d) hp_gdm�j_amevlZlZ�h[mq_gby�

DZd� gZ]ey^gh� ij_^klZ\e_gh� gZ� jbkmgd_� aZ\_jr_gb_� h^ghc� klZ^bb� [m^_l

y\eylv�kh[hc�gZqZeh�ihke_^mxs_c�klZ^bb�

Jbk�����Pbde�h[mq_gby
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������Ijbh[j_l_gb_�ba^_ebc�b�mkem]��k\yaZgguo�k�h[mq_gb_f

Jmdh\h^kl\m� ke_^m_l� \aylv� gZ� k_[y� hl\_lkl\_gghklv� aZ� ijbgylb_� j_r_gbc

hlghkbl_evgh�lh]h��^he`gh�eb��Z�_keb�^he`gh��lh�dh]^Z�^he`gh�bf_lv�f_klh�\g_rg__

beb�\gmlj_gg__�ijbh[j_l_gb_�b�gZdhie_gb_�ba^_ebc�b�mkem]��hlghkysboky�d�ex[hc�ba

q_luj_o�klZ^bc�ijhp_kkZ�h[mq_gby��b�bo�l_dmsbc�dhgljhev��kf��lZ[e��k�:���ih�:����

GZijbf_j�� g_dhlhju_� hj]ZgbaZpbb� fh]eb� [u� kq_klv� \u]h^guf� ^ey� k_[y

ijb]eZkblv�^ey�ijh\_^_gby�ZgZebaZ�k\hbo�ihlj_[ghkl_c�\�h[mq_gbb�ki_pbZebklh\

kh�klhjhgu�

������Ijb\e_q_gb_�i_jkhgZeZ

Ijb\e_q_gb_� i_jkhgZeZ�� kh\_jr_gkl\mxs_]h� k\hx� dhfi_l_glghklv�� dZd

qZklv� ijhp_kkZ� h[mq_gby�� fh`_l� ^Zlv� i_jkhgZem� ihqm\kl\h\Zlv�� qlh� hg� emqr_

\eZ^__l� wlbf� ijhp_kkhf�� b� hg� ijbf_l� gZ� k_[y� [hevrmx� hl\_lkl\_gghklv� aZ� _]h

mki_rgh_�hkms_kl\e_gb_�

����Hij_^_e_gb_�ihlj_[ghkl_c�\�h[mq_gbb

������H[sb_�iheh`_gby

Ijhp_kk� h[mq_gby� ke_^m_l� gZqZlv� ihke_� lh]h�� dZd� [m^_l� ijh\_^_g� ZgZeba

ihlj_[ghkl_c� hj]ZgbaZpbb� \� lZdhf� h[mq_gbb�� b� [m^ml� aZnbdkbjh\Zgu� ijh[e_fu�

k\yaZggu_�k�dhfi_l_glghklvx��dZd�wlh�ij_^klZ\e_gh�gZ�jbk����\h�<\_^_gbb�

Hj]ZgbaZpbb� ke_^m_l� hij_^_eblv� dhfi_l_glghklv�� dhlhjZy� lj_[m_lky� ^ey

\uiheg_gby�dZ`^hc�ba�aZ^Zq��hdZau\Zxsbo�\ebygb_�gZ�dZq_kl\h�ba^_ebc��hp_gblv

dhfi_l_glghklv�i_jkhgZeZ��dhlhjhfm�ij_^klhbl�\uiheg_gb_�aZ^Zqb��b�jZajZ[hlZlv

ieZgu�mkljZg_gby�jZkoh`^_gbc�\�dhfi_l_glghklb��dhlhju_�fh]ml�bf_lv�f_klh�

Hij_^_e_gb_� ^he`gh� hkgh\u\Zlvky� gZ� ZgZeba_� l_dmsbo� b� h`b^Z_fuo

ihlj_[ghkl_c�hj]ZgbaZpbb�\�khihklZ\e_gbb�k�kms_kl\mxs_c�dhfi_l_glghklvx�__

i_jkhgZeZ�

P_ev�^Zgghc�klZ^bb�^he`gZ�aZdexqZlvky�\�lhf��qlh[u�

a) hij_^_eblv� jZkoh`^_gby� f_`^m� kms_kl\mxs_c� b� lj_[m_fhc

dhfi_l_glghklvx�

b) hij_^_eblv�� \� dZdhf� h[mq_gbb�gm`^Zxlky� l_� jZ[hlgbdb�� dhfi_l_glghklv
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dhlhjuo� g_� khhl\_lkl\m_l� dhfi_l_glghklb�� dhlhjZy� lj_[m_lky� ^ey

\uiheg_gby�jZ[hl��Z�lZd`_

c) ̂ hdmf_glZevgh�hnhjfeylv�dhgdj_lgu_�ihlj_[ghklb�\�h[mq_gbb�

:gZeba� jZkoh`^_gbc� f_`^m� kms_kl\mxs_c� b� lj_[m_fhc� dhfi_l_glghklvx

^he`_g� ijh\h^blvky� ^ey� lh]h�� qlh[u� mklZgh\blv�� fh`gh� eb� jZkoh`^_gby� khdjZlblv

ihkj_^kl\hf�h[mq_gby��beb�`_�fh`_l�ihgZ^h[blvky�ijbgylb_�^jm]bo�f_j��kf��lZ[e��:����

������Hij_^_e_gb_�ihlj_[ghkl_c�hj]ZgbaZpbb

Ijbgylu_� \� hj]ZgbaZpbb� iheblbdm� \� h[eZklb� dZq_kl\Z� b� h[mq_gby�

lj_[h\Zgby� d� mijZ\e_gbx� dZq_kl\hf�� mijZ\e_gbx� j_kmjkZfb� b� ijh_dlbjh\Zgbx

ijhp_kkZ�ke_^m_l�mqblu\Zlv�ijb�hj]ZgbaZpbb�h[mq_gby�\�dZq_kl\_�\oh^guo�^Zgguo

^ey� ���� k� l_f�� qlh[u� lj_[m_fh_� h[mq_gb_� [ueh� gZijZ\e_gh� gZ� m^h\e_l\hj_gb_

ihlj_[ghkl_c�hj]ZgbaZpbb�

������Hij_^_e_gb_�b�ZgZeba�lj_[h\Zgbc�d�dhfi_l_glghklb

Lj_[h\Zgby� d� dhfi_l_glghklb� ^he`gu� hnhjfeylvky� ^hdmf_glZevgh�� WlZ

^hdmf_glZpby�fh`_l� ZgZebabjh\Zlvky� i_jbh^bq_kdb� beb� ih�f_j_� g_h[oh^bfhklb

ijb�jZkij_^_e_gbb�jZ[hl�b�hp_gd_�bo�bkiheg_gby�

Hij_^_e_gb_� [m^msbo� ihlj_[ghkl_c� hj]ZgbaZpbb� ijbf_gbl_evgh� d� __

kljZl_]bq_kdbf� p_eyf� b� aZ^ZqZf� \� h[eZklb� dZq_kl\Z�� \dexqZy� lj_[m_fmx

dhfi_l_glghklv� __� i_jkhgZeZ�� fh`_l� hkgh\u\Zlvky� gZ� p_ehf� jy^_� lZdbo

jZaghh[jZaguo�\gmlj_ggbo�b�\g_rgbo�bklhqgbdh\��dZd�

�� hj]ZgbaZpbhggh_� beb� l_ogheh]bq_kdh_� baf_g_gb_�� \ha^_ckl\mxs__� gZ

jZ[hqb_� ijhp_kku� beb� \ebyxs__� gZ� oZjZdl_j� ba^_ebc�� ihklZ\ey_fuo

hj]ZgbaZpb_c�

��^Zggu_��aZj_]bkljbjh\Zggu_�\�ijhp_kk_�ijhreh]h�beb�l_dms_]h�h[mq_gby�

��wdki_jlgZy�hp_gdZ�hj]ZgbaZpb_c�dhfi_l_glghklb�i_jkhgZeZ�ijbf_gbl_evgh

d�\uiheg_gbx�ihklZ\e_gguo�aZ^Zq�

�� aZj_]bkljbjh\Zggu_� ^Zggu_� h� l_dmq_klb� beb� k_ahgguo� dhe_[Zgbyo� \

hlghr_gbb�\j_f_ggh]h�i_jkhgZeZ�
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�� \gmlj_ggyy� beb� \g_rgyy� k_jlbnbdZpby�� g_h[oh^bfZy� ^ey� \uiheg_gby

dhgdj_lguo�aZ^Zq�

�� aZijhku��bkoh^ysb_�hl�jZ[hlgbdh\��b^_glbnbpbjmxsb_� \hafh`ghklb�^ey

jZa\blby� i_jkhgZeZ�� \ghkys_]h� k\hc� \deZ^� \� ijhp_kk� ^hklb`_gby

hj]ZgbaZpb_c�k\hbo�p_e_c�

�� j_amevlZl� i_j_kfhljh\� ijhp_kkZ� b� dhjj_dlbjmxsbo� ^_ckl\bc�� dhlhju_

y\eyxlky�ke_^kl\b_f�`Zeh[�ihlj_[bl_e_c�beb�khh[s_gbc�h�g_khhl\_lkl\byo�

�� aZdhgu�� ghjfu�� klZg^Zjlu� b� ^bj_dlb\u�� hdZau\Zxsb_� \ebygb_� gZ

hj]ZgbaZpbx��__�^_yl_evghklv�b�j_kmjku��Z�lZd`_

�� bkke_^h\Zgb_� jugdZ�� b^_glbnbpbjmxs__� beb� ij_^\hkobsZxs__� gh\u_

lj_[h\Zgby�ihlj_[bl_e_c�

������:gZeba�dhfi_l_glghklb

G_h[oh^bfh� j_]meyjgh� ZgZebabjh\Zlv� ^hdmf_glu�� \� dhlhjuo� hljZ`_gZ

dhfi_l_glghklv�� lj_[mxsZyky� ^ey� dZ`^h]h� ijhp_kkZ�� b� aZj_]bkljbjh\Zgguo

^Zgguo��\�dhlhjuo�hljZ`_gZ�dhfi_l_glghklv�dZ`^h]h�jZ[hlgbdZ�

F_lh^u��bkihevam_fu_�^ey�ZgZebaZ�dhfi_l_glghklb��fh]ml�\dexqZlv�\�k_[y

ke_^mxs__�

- bgl_j\vxbjh\Zgb_�Zgd_lbjh\Zgb_� jZ[hlgbdh\�� kj_^g_]h� jmdh\h^ys_]h

i_jkhgZeZ��mijZ\eyxsbo�

��gZ[ex^_gby�

��]jmiih\u_�h[km`^_gby��Z�lZd`_

bkoh^gu_�^Zggu_��ihklmiZxsb_�hl�wdki_jlh\�ih�dhgdj_lguf�\hijhkZf�

:gZeba�k\yaZg�k�lj_[h\Zgbyfb�aZ^Zqb�b�k�__�\uiheg_gb_f�

������Hij_^_e_gb_�jZkoh`^_gbc�\�dhfi_l_glghklb

KhihklZ\e_gb_� l_dms_c� dhfi_l_glghklb� k� lj_[m_fhc� dhfi_l_glghklvx

ke_^m_l� ijh\h^blv� ^ey� lh]h�� qlh[u� hij_^_eblv� b� aZnbdkbjh\Zlv� jZkoh`^_gby� \

dhfi_l_glghklb�

������Ihbkd�j_r_gbc�^ey�khdjZs_gby�jZkoh`^_gbc�\�dhfi_l_glghklb

J_r_gby�^ey�khdjZs_gby�jZkoh`^_gbc�\�dhfi_l_glghklb�fh`gh�gZclb�q_j_a
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h[mq_gb_�beb�^jm]b_�f_ju��ij_^ijbgbfZ_fu_�hj]ZgbaZpb_c��lZdb_��dZd�ih\lhjgh_

ijh_dlbjh\Zgb_�ijhp_kkh\��gZ[hj�iheghklvx� h[mq_ggh]h�i_jkhgZeZ��ijb\e_q_gb_

\g_rgbo� bklhqgbdh\�� kh\_jr_gkl\h\Zgb_� bguo� j_kmjkh\�� jhlZpby� jZ[hl� beb

ZdlmZebaZpby�jZ[hqbo�f_lh^bd�

������Hij_^_e_gb_�ki_pbnbdZpbb�ihlj_[ghkl_c�\�h[mq_gbb

Ijb� \u[hj_� j_r_gby�� gZijZ\e_ggh]h� gZ� khdjZs_gb_� jZkoh`^_gbc� \

dhfi_l_glghklb� iml_f� h[mq_gby� ihlj_[ghklb� \� h[mq_gbb� ^he`gu� [ulv� lhqgh

hij_^_e_gu�b�^hdmf_glZevgh�hnhjfe_gu�

<� ki_pbnbdZpbb� ihlj_[ghkl_c� \� h[mq_gbb� ^he`gu� [ulv� ^hdmf_glZevgh

hlh[jZ`_gu� p_eb� b� h`b^Z_fu_� j_amevlZlu� h[mq_gby�� <oh^gu_� ^Zggu_� ^ey

ki_pbnbdZpbb� ihlj_[ghkl_c� \� h[mq_gbb� h[_ki_qb\Zxlky� i_j_qg_f� lj_[h\Zgbc� d

dhfi_l_glghklb��baeh`_gguo�\� �������j_amevlZlZfb�ij_^r_kl\mxs_]h�h[mq_gby��Z

lZd`_� bf_xsbfbky� jZkoh`^_gbyfb� \� dhfi_l_glghklb� b� aZijhkZfb� h

dhjj_dlbjmxsbo�^_ckl\byo�

>Zgguc� ^hdmf_gl� ^he`_g� klZlv� qZklvx� ki_pbnbdZpbb� ieZgZ� h[mq_gby� b

\dexqZlv�\� k_[y�baeh`_gb_�p_e_c�hj]ZgbaZpbb��dhlhju_�[m^ml�jZkkfZljb\Zlvky�\

dZq_kl\_� \oh^guo� ^Zgguo� ^ey� ijh_dlbjh\Zgby� b� ieZgbjh\Zgby� h[mq_gby� b� ^ey

gZ[ex^_gby�aZ�ijhp_kkhf�h[mq_gby�

����Ijh_dlbjh\Zgb_�b�ieZgbjh\Zgb_�h[mq_gby

������H[sb_�iheh`_gby

GZ� klZ^bb� ijh_dlbjh\Zgby� b� ieZgbjh\Zgby� aZdeZ^u\Z_lky� hkgh\Z

ki_pbnbdZpbb�ieZgZ�h[mq_gby�

>ZggZy�klZ^by�\dexqZ_l�\�k_[y�

��jZajZ[hldm�b�ieZgbjh\Zgb_�^_ckl\bc��dhlhju_�^he`gu�[ulv�ij_^ijbgylu�\

hlghr_gbb� jZkoh`^_gbc� \� dhfi_l_glghklb��b^_glbnbpbjh\Zgguo� \� ������� Z

lZd`_

�� hij_^_e_gb_� djbl_jb_\� ^ey� hp_gdb� j_amevlZlh\� h[mq_gby� b� gZ[ex^_gb_

ijhp_kkZ�h[mq_gby��kf�������jZa^_e���b�lZ[e��:����
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������Hij_^_e_gb_�h]jZgbq_gbc

Ke_^m_l� mklZgh\blv� b� i_j_qbkeblv� j_e_\Zglgu_� mkeh\by�� dhlhju_

h]jZgbqb\Zxl�ijhp_kk�h[mq_gby�

D�bo�qbkem�fh`gh�hlg_klb�

��h[yaZl_evgu_�lj_[h\Zgby��gZeZ]Z_fu_�aZdhgZfb�

�� f_lh^bq_kdb_� lj_[h\Zgby�� gZeZ]Z_fu_� hj]ZgbaZpb_c�� \� lhf� qbke_� l_�

dhlhju_�dZkZxlky�ex^kdbo�j_kmjkh\�

��nbgZgkh\u_�khh[jZ`_gby�

��lj_[h\Zgby�d�kjhdZf�b�]jZnbdZf�

��]hlh\ghklv��fhlb\Zpby�b�kihkh[ghklv�hl^_evguo�ebp�d�h[mq_gbx�

�� lZdb_�nZdlhju�� dZd� gZebqb_� b� ^hklmighklv� \gmljb� hj]ZgbaZpbb� j_kmjkh\

^ey� h[mq_gby� eb[h� gZebqb_� b� ^hklmighklv� ijbagZgguo� ihklZ\sbdh\

h[mq_gby��Z�lZd`_

��h]jZgbq_gby�gZ�ex[u_�bgu_�bf_xsb_ky�\�gZebqbb�j_kmjku�

I_j_q_gv� h]jZgbq_gbc� ke_^m_l�bkihevah\Zlv�ijb� \u[hj_�f_lh^h\� h[mq_gby

��������b�ihklZ\sbdZ�h[mq_gby����������Z�lZd`_�^ey�jZajZ[hldb�ki_pbnbdZpbb�ieZgZ

h[mq_gby���������

������F_lh^u�h[mq_gby�b�djbl_jbb�\u[hjZ

G_h[oh^bfh� i_j_qbkeblv� ihl_gpbZevgu_� f_lh^u� h[mq_gby�� kihkh[gu_

m^h\e_l\hjblv�ihlj_[ghklyf�\�h[mq_gbb��Khhl\_lkl\mxsZy�nhjfZ�h[mq_gby�[m^_l

aZ\bk_lv�hl�i_j_qbke_gguo�j_kmjkh\��h]jZgbq_gbc�b�p_e_c�

D�f_lh^Zf�h[mq_gby�fh`gh�hlg_klb�

��dmjku�b�k_fbgZju�ih�f_klm�jZ[hlu�beb�\g_�_]h�

��mq_gbq_kl\h�

��bgkljmdlbjh\Zgb_�b�dhgkmevlZpbb�[_a�hlju\Z�hl�jZ[hlu�

��kZfhh[mq_gb_��Z�lZd`_

��aZhqgh_�h[mq_gb_�

G_h[oh^bfh� hij_^_eblv� b� ^hdmf_glZevgh� hnhjfblv� djbl_jbb� \u[hjZ

khhl\_lkl\mxsbo�f_lh^h\�beb�dhf[bgZpbb�f_lh^h\�
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D�bo�qbkem�fh`gh�hlg_klb�

��\j_fy�b�f_klh�

��kj_^kl\Z�

��klhbfhklv�

��p_eb�h[mq_gby�

�� p_e_\Zy� ]jmiiZ� h[mqZxsboky� �gZijbf_j�� gug_rg__� beb� ieZgbjm_fh_

ijhn_kkbhgZevgh_� iheh`_gb_�� ki_pbZevgu_� agZgby� b�beb� hiul�

fZdkbfZevgh_�qbkeh�mqZklgbdh\��

��ijh^he`bl_evghklv�h[mq_gby�b�ihke_^h\Zl_evghklv�_]h�j_ZebaZpbb��Z�lZd`_

��nhjfu�ij_^\Zjbl_evghc�hp_gdb��hdhgqZl_evghc�hp_gdb�b�k_jlbnbdZpbb�

������Ki_pbnbdZpby�ieZgZ�h[mq_gby

Ki_pbnbdZpbx� ieZgZ� h[mq_gby� ke_^m_l� jZajZ[Zlu\Zlv� ^ey� lh]h�� qlh[u

h[km`^Zlv� k� ihl_gpbZevguf� ihklZ\sbdhf� h[mq_gby� iheh`_gby� dhgdj_lguo

ijhp_kkh\�h[mq_gby��gZijbf_j��ih^Zqm�dhgdj_lgh]h�kh^_j`Zgby�h[mq_gby�

Ki_pbnbdZpby� ieZgZ� h[mq_gby� mf_klgZ� ^ey� lh]h�� qlh[u� mklZgh\blv� q_ldh_

ihgbfZgb_�ihlj_[ghkl_c�hj]ZgbaZpbb��lj_[h\Zgbc��ij_^ty\ey_fuo�d�h[mq_gbx��b

p_e_c� h[mq_gby�� hij_^_eyxsbo�� qlh� h[mqZxsb_ky� [m^ml� kihkh[gu� ^hklbqv� \

dZq_kl\_�j_amevlZlZ�h[mq_gby�

P_eb� h[mq_gby� ^he`gu� hkgh\u\Zlvky� gZ� h`b^Z_fhc� dhfi_l_glghklb�

aZeh`_gghc� \� ki_pbnbdZpbb� ihlj_[ghkl_c� \� h[mq_gbb�� qlh[u� h[_ki_qblv

wnn_dlb\gmx�ih^Zqm�h[mq_gby�b�kha^Zlv�mkeh\by�^ey�ykgh]h�b�hldjulh]h�h[s_gby�

<�ki_pbnbdZpbb�^he`gh�[ulv�mql_gh�ke_^mxs__�

a)�p_eb�b�lj_[h\Zgby�hj]ZgbaZpbb�

b)�ki_pbnbdZpby�ihlj_[ghkl_c�\�h[mq_gbb�

c) p_eb�h[mq_gby�

d) h[mqZxsb_ky��p_e_\u_�]jmiiu�beb�p_e_\hc�i_jkhgZe��

e) f_lh^u�h[mq_gby�b�h[ahj�kh^_j`Zgby�

f) ieZg�]jZnbd�lZdbo�lj_[h\Zgbc��dZd�ijh^he`bl_evghklv��kjhdb�b�hkgh\gu_

\_ob�
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g) lj_[h\Zgby�d�j_kmjkZf��dZd�lh��h[mqZxsbf�fZl_jbZeZf�b�dZ^jZf�

h) nbgZgkh\u_�lj_[h\Zgby�

i��djbl_jbb�b�f_lh^u��jZajZ[Zlu\Z_fu_�^ey�hp_gdb�j_amevlZlh\�h[mq_gby� k

p_evx�hij_^_e_gby�ke_^mxs_]h�

��m^h\e_l\hj_gghklb�h[mqZxs_]hky�

��ijbh[j_l_gby�h[mqZxsbfky�agZgbc��gZ\udh\�b�dZq_kl\�

��\uiheg_gby�h[mqZxsbfky�aZ^Zgbc�[_a�hlju\Z�hl�jZ[hlu�

��m^h\e_l\hj_gghklb�jmdh\h^kl\Z�h[mqZxs_]hky�

��\ebygby�gZ�hj]ZgbaZpbx�h[mqZxs_]hky��Z�lZd`_

��f_lh^bd�gZ[ex^_gby�aZ�ijhp_kkhf�h[mq_gby��kf��jZa^_e����

������<u[hj�ihklZ\sbdZ�h[mq_gby

Ex[hc� ihl_gpbZevguc� \gmlj_ggbc� beb� \g_rgbc� ihklZ\sbd� h[mq_gby

^he`_g� ih^\_j]Zlvky� djblbq_kdhc� ijh\_jd_� i_j_^� l_f�� dZd� _]h� \u[_jml

ihklZ\sbdhf� h[mq_gby�� LZdZy� ijh\_jdZ� fh`_l� jZkijhkljZgylvky� gZ� gZebqb_

ibkvf_gghc� bgnhjfZpbb� h� ihklZ\sbd_� �gZijbf_j�� dZlZeh]b�� [jhrxju�� b

hp_ghqgu_� hlq_lu�� Ijh\_jdZ� ^he`gZ� hkgh\u\Zlvky� gZ� ki_pbnbdZpbb� ieZgZ

h[mq_gby�b�b^_glbnbpbjh\Zgguo�h]jZgbq_gbyo�

<u[hj� ^he`_g� nbdkbjh\Zlvky� \� kh]eZr_gbb� beb� hnbpbZevghf� dhgljZdl_�

mklZgZ\eb\Zxs_f� ijZ\h� kh[kl\_gghklb�� jheb� b� h[yaZgghklb� ijbf_gbl_evgh� d

ijhp_kkm�h[mq_gby�

����H[_ki_q_gb_�h[mq_gby

������H[sb_�iheh`_gby

H[yaZgghklvx� ihklZ\sbdZ� h[mq_gby� y\ey_lky� kh\_jr_gb_� \k_o� ^_ckl\bc�

mklZgh\e_gguo�^ey�ij_^hklZ\e_gby�h[mq_gby�\�ki_pbnbdZpbb�ieZgZ�h[mq_gby�

L_f� g_� f_g__�� lZd� `_�� dZd� h[_ki_q_gb_� j_kmjkZfb�� g_h[oh^bfufb� ^ey

]ZjZglbjh\Zgby� mkem]� ihklZ\sbdZ� h[mq_gby�� jhev� hj]ZgbaZpbb� \� hdZaZgbb

ih^^_j`db�h[mq_gby�b�kh^_ckl\bb�h[mq_gbx�fh]eZ�[u�\dexqZlv�\�k_[y�

��hdZaZgb_�ih^^_j`db�dZd�h[mqZxs_fm��lZd�b�h[mqZxs_fmky��Z�lZd`_

��gZ[ex^_gb_�aZ�dZq_kl\hf�ij_^hklZ\ey_fh]h�h[mq_gby�
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IJBF?Q:GB?�� H[mqZxsbf� y\ey_lky� ebph�� dhlhjh_� ijbf_gy_l� f_lh^

h[mq_gby�

Hj]ZgbaZpby� fh`_l� hdZau\Zlv� ih^^_j`dm� ihklZ\sbdm� h[mq_gby� \

gZ[ex^_gbb�aZ�h[_ki_q_gb_f�h[mq_gby��kf��jZa^_e����

GZ� mki_o� ^Zgguo� ^_ckl\bc� hdZau\Z_l� \ebygb_� wnn_dlb\ghklv

\aZbfh^_ckl\by�f_`^m�hj]ZgbaZpb_c��ihklZ\sbdhf�h[mq_gby�b�h[mqZxsbfky�

P_ev�gb`_ke_^mxsbo�ih^jZa^_eh\�aZdexqZ_lky�\�lhf��qlh[u�^Zlv�hjb_glbj�\

hlghr_gbb� lh]h�� dZdbf� h[jZahf� hj]ZgbaZpby� fh]eZ� [u� hkms_kl\eylv� ^Zggu_

^_ckl\by��kf��lZ[e��:����

������H[_ki_q_gb_�ih^^_j`db

��������Ih^^_j`dZ�ijhp_kkZ��ij_^\Zjyxs_]h�h[mq_gb_

Ih^^_j`dZ�ijhp_kkZ��ij_^\Zjyxs_]h�h[mq_gb_��fh`_l�ih^jZamf_\Zlv� lZdb_

^_ckl\by��dZd�

�� ij_^hklZ\e_gb_� ihklZ\sbdm� h[mq_gby� g_h[oh^bfhc� djZldhc� bgnhjfZpbb

�kf�������

��ij_^hklZ\e_gb_�h[mqZxs_fmky�djZldhc�bgnhjfZpbb�ih�oZjZdl_jm�h[mq_gby

b�l_f�jZkoh`^_gbyf�\�dhfi_l_glghklb��dhlhju_�ij_^iheZ]Z_lky�khdjZlblv��Z

lZd`_

�� h[_ki_q_gb_� \hafh`ghklb� mklZgh\e_gby� dhglZdlZ� f_`^m� h[mqZxsbf� b

h[mqZxsbfky�

��������Ih^^_j`dZ�h[mq_gby

Ih^^_j`dZ�h[mq_gby�fh`_l�ih^jZamf_\Zlv�lZdb_�^_ckl\by��dZd�

�� h[_ki_q_gb_� h[mqZxs_]hky� b�beb� h[mqZxs_]h� g_h[oh^bfufb

bgkljmf_glZfb��h[hjm^h\Zgb_f��^hdmf_glZpb_c��ijh]jZffguf�h[_ki_q_gb_f

beb�`bev_f�

��h[_ki_q_gb_�h[mqZxs_]hky�g_h[oh^bfufb�b�^hklZlhqgufb�\hafh`ghklyfb

^ey�ijbf_g_gby�jZklms_c�dhfi_l_glghklb��Z�lZd`_
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�� hkms_kl\e_gb_� h[jZlghc� k\yab� hlghkbl_evgh� \uiheg_gby� aZ^Zgbc�

lj_[mxs_cky�^ey�h[mqZxs_]h�b�beb�h[mqZxs_]hky�

��������H[_ki_q_gb_�aZ\_jr_gby�h[mq_gby

H[_ki_q_gb_� aZ\_jr_gby� h[mq_gby�fh`_l� \dexqZlv� \� k_[y� lZdb_� ^_ckl\by�

dZd�

��ihemq_gb_�bgnhjfZpbb�ih�h[jZlghc�k\yab�hl�h[mqZxs_]hky�

��ihemq_gb_�bgnhjfZpbb�ih�h[jZlghc�k\yab�hl�h[mqZxs_]h��Z�lZd`_

��ij_^hklZ\e_gb_�bgnhjfZpbb�ih�h[jZlghc�k\yab�mijZ\eyxsbf�b�i_jkhgZem�

\h\e_q_gghfm�\�ijhp_kk�h[mq_gby�

����Hp_gb\Zgb_�j_amevlZlh\�h[mq_gby

������H[sb_�k\_^_gby

P_ev� hp_gb\Zgby� khklhbl� \� lhf�� qlh[u� ih^l\_j^blv� ^hklb`_gb_

hj]ZgbaZpbhgguo�p_e_c�b�p_e_c�h[mq_gby��lh�_klv�wnn_dlb\ghklv�h[mq_gby�

<oh^gufb� ^Zggufb� ^ey� hp_gb\Zgby� j_amevlZlh\� h[mq_gby� y\eyxlky

ki_pbnbdZpbb� ihlj_[ghkl_c� \� h[mq_gbb� b� ieZgZ� h[mq_gby�� Z� lZd`_

aZj_]bkljbjh\Zggu_�^Zggu_�ih�ij_^hklZ\e_gbx�h[mq_gby�

J_amevlZlu� h[mq_gby� aZqZklmx� g_evay� \� iheghc� f_j_� ijhZgZebabjh\Zlv� b

hp_gblv�^h�l_o�ihj��ihdZ�g_�ihy\blky�\hafh`ghklv�ihgZ[ex^Zlv�aZ�h[mqZxsbfky�b

ijh\_jblv�_]h�\�jZ[hl_�

<�ij_^_eZo� mklZgh\e_ggh]h�i_jbh^Z� \j_f_gb�ihke_� lh]h�� dZd� h[mqZxsbcky

aZ\_jrbl� h[mq_gb_�� jmdh\h^kl\m� hj]ZgbaZpbb� ke_^m_l� h[_ki_qblv� ijh\_^_gb_

hp_gdb��qlh[u�ijh\_jblv�mjh\_gv�^hklb]gmlhc�dhfi_l_glghklb�

Hp_gb\Zgb_�ke_^m_l�ijh\h^blv�dZd�gZ�djZldhkjhqghc��lZd�b�gZ�^he]hkjhqghc

hkgh\_�

��ijb�djZldhkjhqghc�ko_f_�hl�h[mqZxs_]hky�ke_^m_l�ihemqZlv�bgnhjfZpbx

ih�h[jZlghc�k\yab��dZkZxsmxky�f_lh^h\�h[mq_gby��bkihevam_fuo�j_kmjkh\��Z

lZd`_�agZgbc�b�gZ\udh\��ijbh[j_lZ_fuo�\�j_amevlZl_�h[mq_gby��Z

�� ijb� ^he]hkjhqghc� ko_f_� ke_^m_l� hp_gb\Zlv� wnn_dlb\ghklv� jZ[hlu

h[mq_ggh]h�b�_]h�ijhba\h^bl_evghklv�
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Hp_gb\Zgb_� ^he`gh� ijh\h^blvky� gZ� hkgh\_� mklZgh\e_gguo� djbl_jb_\� �kf�

4.3.4).

Ijhp_kk� hp_gb\Zgby� ^he`_g� \dexqZlv� \� k_[y� k[hj� ^Zgguo� b� ih^]hlh\dm

hlq_lZ� ih� hp_gb\Zgbx�� dhlhjuc� lZd`_� ij_^klZ\ey_l� kh[hc� \oh^gu_� ^Zggu_� ^ey

dhgljhebjh\Zgby��kf��lZ[e��:����

������K[hj�^Zgguo�b�ih^]hlh\dZ�hlq_lZ�ih�hp_gb\Zgbx

Hlq_l�ih�hp_gb\Zgbx�fh`_l�\dexqZlv�\�k_[y�ke_^mxs__�

��ki_pbnbdZpbx�ihlj_[ghkl_c�\�h[mq_gbb�

�� djbl_jbb� hp_gb\Zgby� b� hibkZgb_� bklhqgbdh\�� f_lh^h\� b� ieZg�]jZnbdZ

hp_gb\Zgby�

��ZgZeba�kh[jZgguo�^Zgguo�b�bgl_jij_lZpbx�j_amevlZlh\�

��ZgZeba�aZljZl�gZ�h[mq_gb_��Z�lZd`_

��\u\h^u�b�j_dhf_g^Zpbb�ih�kh\_jr_gkl\h\Zgbx�

GZebqb_�g_khhl\_lkl\bc�fh`_l�ihlj_[h\Zlv�ijhp_^mj�^ey�dhjj_dlbjmxsbo

^_ckl\bc�

AZ\_jr_gb_� h[mq_gby� ke_^m_l� ^hdmf_glbjh\Zlv� \� aZj_]bkljbjh\Zgguo

^Zgguo�ih�h[mq_gbx�

5 Dhgljhebjh\Zgb_�b�kh\_jr_gkl\h\Zgb_�ijhp_kkZ�h[mq_gby

����H[sb_�iheh`_gby

Hkgh\gZy� p_ev� dhgljhebjh\Zgby� aZdexqZ_lky� \� lhf�� qlh[u� h[_ki_qblv

mijZ\e_gb_� b� j_ZebaZpbx� ijhp_kkZ� h[mq_gby� dZd� qZklb� kbkl_fu� h[_ki_q_gby

dZq_kl\Z� hj]ZgbaZpbb� kh]eZkgh� lj_[h\Zgbyf� lZdbf� h[jZahf�� qlh[u� h[_ki_qblv

k\b^_l_evkl\h�wnn_dlb\ghklb�ijhp_kkZ�\�m^h\e_l\hj_gbb�lj_[h\Zgbc�hj]ZgbaZpbb

d�h[mq_gbx��Dhgljhebjh\Zgb_�ij_^mkfZljb\Z_l�ZgZeba�\k_]h�ijhp_kkZ�h[mq_gby�gZ

dZ`^hc�ba�q_luj_o�klZ^bc��kf��jbk�����

Dhgljhebjh\Zgb_� ke_^m_l� hkms_kl\eylv� dhfi_l_glghfm� i_jkhgZem� \

khhl\_lkl\bb� k� ^hdmf_glbjh\Zggufb� ijhp_^mjZfb� hj]ZgbaZpbb�� LZf�� ]^_� wlh

\hafh`gh��lZdhc�i_jkhgZe�^he`_g�[ulv�g_aZ\bkbf�hl�l_o�nmgdpbc��\�bkiheg_gbb



ISO 10015:1999

14

dhlhjuo�hg�ijbgbfZ_l�g_ihkj_^kl\_ggh_�mqZklb_��F_lh^u�dhgljhebjh\Zgby�fh]ml

\dexqZlv� \� k_[y� dhgkmevlbjh\Zgb_�� gZ[ex^_gb_� b� k[hj� ^Zgguo�� J_r_gb_

hlghkbl_evgh�f_lh^h\�^he`gh�[ulv�ijbgylh�gZ�klZ^bb�khklZ\e_gby�ki_pbnbdZpbb

ieZgZ�h[mq_gby��kf���������

Dhgljhebjh\Zgb_� y\ey_lky� p_gguf� bgkljmf_glhf� ih\ur_gby

wnn_dlb\ghklb�ijhp_kkZ�h[mq_gby��kf��lZ[e��:����

����Hp_gdZ�dZq_kl\Z�ijhp_kkZ�h[mq_gby

<oh^gu_� ^Zggu_� ^ey� dhgljhebjh\Zgby� fh]ml� \dexqZlv� \� k_[y� \k_

aZj_]bkljbjh\Zggu_� ^Zggu_� ih� \k_f� klZ^byf� ijhp_kkZ� h[mq_gby�� GZ� hkgh\Zgbb

wlbo� ^Zgguo� fh`gh� ijh\h^blv� ZgZeba� jZaebqguo� klZ^bc�� qlh[u� \uy\blv

g_khhl\_lkl\by� b� ijbf_gblv� dhjj_dlbjmxsb_� b� ij_^mij_`^Zxsb_� ^_ckl\by�

LZdh]h�jh^Z�\oh^gu_�^Zggu_�fh`gh�kh[bjZlv�ihklhyggh��qlh[u�h[_ki_qblv�hkgh\m

^ey� hp_gdb� dZq_kl\Z� ijhp_kkZ� h[mq_gby�� Z� lZd`_� khklZ\blv� j_dhf_g^Zpbb� ih� _]h

mkh\_jr_gkl\h\Zgbx�

?keb�f_lh^bdb�kh[ex^Zxlky��Z�mklZgh\e_ggu_�lj_[h\Zgby�m^h\e_l\hjyxlky�

lh� ^Zggu_� h� dhfi_l_glghklb� i_jkhgZeZ� ke_^m_l� h[gh\blv�� qlh[u� \� gbo� [ueh

hljZ`_gh�baf_g_gb_�mjh\gy�d\ZebnbdZpbb�

?keb� f_lh^bdb� g_� kh[ex^Zxlky�� Z� mklZgh\e_ggu_� lj_[h\Zgby

m^h\e_l\hjyxlky�� lh�f_lh^bdb� ke_^m_l�i_j_kfhlj_lv�� Z�^Zggu_�h�dhfi_l_glghklb

i_jkhgZeZ� ke_^m_l� h[gh\blv�� qlh[u� \� gbo� [ueh� hljZ`_gh� baf_g_gb_� mjh\gy

d\ZebnbdZpbb�

?keb� f_lh^bdb� kh[ex^Zxlky�� Z� mklZgh\e_ggu_� lj_[h\Zgby� g_

m^h\e_l\hjyxlky�� lh� fh`_l� ihlj_[h\Zlvky� dhjj_dlbjmxs__� ^_ckl\b_�� qlh[u

mkh\_jr_gkl\h\Zlv� ijhp_kk� h[mq_gby� beb� \ujZ[hlZlv� khhl\_lkl\mxs__� j_r_gb_�

g_�bf_xs__�hlghr_gby�d�h[mq_gbx�

<hh[s_� ijb� ZgZeba_� ijhp_kkZ� h[mq_gby� ke_^m_l� b^_glbnbpbjh\Zlv� ex[u_

^hihegbl_evgu_� \hafh`ghklb� ^ey� kh\_jr_gkl\h\Zgby� j_amevlZlb\ghklb� ex[hc

klZ^bb�ijhp_kkZ�h[mq_gby�

Ke_^m_l� j_]bkljbjh\Zlv� khhl\_lkl\mxsb_� ^Zggu_� h� ijh\_^_gguo

jZaghh[jZaguo� ^_ckl\byo�� k\yaZgguo� k� dhgljhebjh\Zgb_f� b� hp_gb\Zgb_f�

ihemq_gguo�j_amevlZlZo�b�ieZgbjm_fuo�f_jZo�
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IJBEH@?GB?�A

�bgnhjfZlb\gh_�

L:;EBPU

LZ[ebpZ�:����Hij_^_e_gb_�ihlj_[ghkl_c�\�h[mq_gbb (4.2)

<oh^gu_�^Zggu_ Ijhp_kk
<uoh^gu_
^Zggu_

AZj_]bkljbjh�
\Zggu_�^Zggu_

Hij_^_e_gb_�ihlj_[ghkl_c�hj]ZgbaZpbb��������

IheblbdZ�\�h[eZklb�dZq_kl\Z

IheblbdZ�\�h[eZklb�h[mq_gby

Lj_[h\Zgby�d�mijZ\e_gbx�dZq_kl\hf

MijZ\e_gb_�j_kmjkZfb

Ijh_dlbjh\Zgb_�ijhp_kkZ

JZkkfhlj_lv�\k_

\oh^gu_

^Zggu_�^ey

gZqZeZ�h[m�

q_gby

J_r_gb_�gZqZlv

ijhp_kk�h[mq_�

gby

J_r_gb_�gZqZlv

ijhp_kk

h[mq_gby

Hij_^_e_gb_�b�ZgZeba�lj_[h\Zgbc��ij_^ty\ey_fuo�d�dhfi_l_glghklb��������

Hj]ZgbaZpbhggh_�beb�l_ogheh]bq_k�

dh_�baf_g_gb_��\ha^_ckl\mxs__�gZ

jZ[hqb_�ijhp_kku�beb�\ebyxs__�gZ

oZjZdl_j�ba^_ebc��ihklZ\ey_fuo

hj]ZgbaZpb_c

>Zggu_��aZnbdkbjh\Zggu_�\h�\j_fy

ijhreuo�beb�l_dmsbo�ijhp_kkh\

h[mq_gby

Wdki_jlgZy�hp_gdZ�hj]ZgbaZpb_c

dhfi_l_glghklb�i_jkhgZeZ�ijbf_gb�

l_evgh�d�\uiheg_gbx�ihklZ\e_gguo

aZ^Zq

J_]bkljZpby�l_dmq_klb�beb�k_ahgguo

dhe_[Zgbc�\�hlghr_gbb�\j_f_ggh

ijb\e_dZ_fh]h�i_jkhgZeZ

<gmlj_ggyy�beb�\g_rgyy�k_jlbnbdZ�

pby��g_h[oh^bfZy�^ey�\uiheg_gby

dhgdj_lguo�aZ^Zq

AZijhku��bkoh^ysb_�hl�jZ[hlgbdh\�

b^_glbnbpbjmxsb_�\hafh`ghklb

jZa\blby�i_jkhgZeZ��\ghkyl�k\hc�\deZ^

\�ijhp_kk�^hklb`_gby�hj]ZgbaZpb_c

k\hbo�p_e_c

J_amevlZl�ZgZebaZ�ijhp_kkZ�b�dhjj_d�

lbjmxsbo�^_ckl\bc��dhlhju_�y\eyxl�

ky�ke_^kl\b_f�`Zeh[�ihlj_[bl_e_c

beb�khh[s_gbc�h�g_khhl\_lkl\byo

AZdhgu��j_]eZf_glu��klZg^Zjlu�b�^b�

j_dlb\u��hdZau\Zxsb_�\ebygb_�gZ�hj�

]ZgbaZpbx��__�^_yl_evghklv�b�j_kmjku

>hdmf_glZevgh

hnhjfblv�lj_�

[h\Zgby�d�dhf�

i_l_glghklb

Lj_[h\Zgby�d

dhfi_l_glghklb

I_j_q_gv�lj_[h�

\Zgbc�d�dhfi_�

l_glghklb
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<oh^gu_�^Zggu_ Ijhp_kk
<uoh^gu_
^Zggu_

AZj_]bkljbjh�
\Zggu_�^Zggu_

Bkke_^h\Zgb_�jugdZ��b^_glbnbpbjmx�

s__�beb�ij_^\hkobsZxs__�gh\u_

lj_[h\Zgby�ihlj_[bl_e_c

Ijh\_jdZ�dhfi_l_glghklb��������

AZj_]bkljbjh\Zggu_�^Zggu_�h�dhfi_�

l_glghklb

>Zggu_�ih�lj_[h\Zgbyf�aZ^Zq�b�\u�

iheg_gbx�aZ^Zq�gZ�hkgh\Zgbb�

- bgl_j\vxbjh\Zgby�Zgd_lbjh\Zgby
jZ[hlgbdh\��kj_^g_]h�jmdh\h^ys_]h

i_jkhgZeZ��mijZ\eyxsbo

��gZ[ex^_gbc

��]jmiih\uo�h[km`^_gbc

��\oh^guo�^Zgguo��ihklmiZxsbo�hl

wdki_jlh\�ih�dhgdj_lguf�\hijhkZf

Ijh\_jblv�km�

s_kl\mxsmx

dhfi_l_glghklv

AgZgb_�kms_kl�

\mxs_c�dhfi_�

l_glghklb

I_j_q_gv�km�

s_kl\mxsbo

mjh\g_c�dhfi_�

l_glghklb

Hij_^_e_gb_�jZkoh`^_gbc�\�dhfi_l_glghklb��������

I_j_q_gv�lj_[m_fuo�mjh\g_c�dhfi_�

l_glghklb�b�i_j_q_gv�kms_kl\mxsbo

mjh\g_c�dhfi_l_glghklb

Hij_^_eblv

jZkoh`^_gby�\

dhfi_l_glghklb

AgZgb_�jZkoh`�

^_gbc�\�dhfi_�

l_glghklb

I_j_q_gv�jZk�

oh`^_gbc�\�dhf�

i_l_glghklb

Ihbkd�j_r_gbc�^ey�khdjZs_gby�jZkoh`^_gbc�\�dhfi_l_glghklb��������

I_j_q_gv�jZkoh`^_gbc�\�dhfi_l_gl�

ghklb

B^_glbnbpbjh�

\Zlv�b�\u[jZlv

h[mq_gb_�\�dZ�

q_kl\_�j_r_gby

H[mq_gb_��\u�

[jZggh_�\�dZ�

q_kl\_�j_r_gby

H[mq_gb_��\u�

[jZggh_�\�dZ�

q_kl\_�j_r_gby

Hij_^_e_gb_�l_ogbq_kdbo�mkeh\bc�gZ�ihlj_[ghklb�\�h[mq_gbb��������

I_j_q_gv�lj_[h\Zgbc��ij_^ty\ey_fuo

d�dhfi_l_glghklb

I_j_q_gv�jZkoh`^_gbc�\�dhfi_l_gl�

ghklb

J_amevlZlu�ij_^r_kl\mxs_]h�h[m�

q_gby

Lj_[h\Zgby�gZ�dhjj_dlbjmxsb_

^_ckl\by

>hdmf_glZevgh

hnhjfblv�p_eb

h[mq_gby�b

h`b^Z_fu_�j_�

amevlZlu�h[mq_�

gby

Ki_pbnbdZpby

ihlj_[ghkl_c�\

h[mq_gbb

>hdmf_glZevgh

hnhjfe_ggu_

ki_pbnbdZpbb

ihlj_[ghkl_c�\

h[mq_gbb
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LZ[ebpZ�:����Ijh_dlbjh\Zgb_�b�ieZgbjh\Zgb_�h[mq_gby (4.3)

<oh^gu_�^Zggu_ Ijhp_kk
<uoh^gu_
^Zggu_

AZj_]bkljbjh�
\Zggu_�^Zggu_

Hij_^_e_gb_�h]jZgbq_gbc��������

J_]eZf_glbjmxsb_�lj_[h\Zgby

aZdhgh\

F_lh^bq_kdb_�lj_[h\Zgby

NbgZgkh\u_�khh[jZ`_gby

Lj_[h\Zgby�d�kjhdZf�dZe_g^Zjghfm

ieZgbjh\Zgbx��j_kmjku�h[mq_gby�b

gZebqb_�ijbagZgguo�ihklZ\sbdh\

h[mq_gby

=hlh\ghklv��fhlb\Zpby�b�kihkh[ghklv

hl^_evguo�ebp�d�h[mq_gbx

Ijhqb_�nZdlhju�fZl_jbZevgh�l_ogb�

q_kdh]h�h[_ki_q_gby

B^_glbnbpb�

jh\Zlv�h]jZgb�

q_gby

AgZgb_�h]jZgb�

q_gbc�\�hlgh�

r_gbb�h[mq_�

gby

I_j_q_gv�h]jZgb�

q_gbc

F_lh^u�h[mq_gby�b�djbl_jbb�\u[hjZ��������

Ki_pbnbdZpbb�ihlj_[ghkl_c�\�h[mq_gbb

I_j_q_gv�j_kmjkh\��h]jZgbq_gbc�b

p_e_c

I_j_q_gv�f_lh^h\�h[mq_gby�gZ�\u[hj

Djbl_jbb�\u[hjZ�f_lh^h\�h[mq_gby

B^_glbnbpb�

jh\Zlv�f_lh^u

h[mq_gby

AgZgb_�f_lh^h\

h[mq_gby

I_j_q_gv�f_lh�

^h\�h[mq_gby

Ki_pbnbdZpby�ieZgZ�h[mq_gby��������

P_eb�b�lj_[h\Zgby�hj]ZgbaZpbb

Ki_pbnbdZpbb�ihlj_[ghklb�\�h[mq_gbb

P_eb�h[mq_gby

P_e_\u_�]jmiiu�h[mqZxsboky�beb

p_e_\hc�i_jkhgZe

F_lh^u�h[mq_gby�b�h[ahj�kh^_j`Zgby

IeZg�]jZnbd�lj_[h\Zgbc

Lj_[h\Zgby�d�j_kmjkZf�b�nbgZgkh\u_

lj_[h\Zgby

Djbl_jbb�hp_gb\Zgby�j_amevlZlh\

h[mq_gby

F_lh^bdb�dhgljhebjh\Zgby

Hij_^_eblv

ki_pbnbdZpbx

ieZgZ�h[mq_gby

Ki_pbnbdZpby

ieZgZ�h[mq_gby

>hdmf_glZevgh

hnhjfe_ggZy

ki_pbnbdZpby

ieZgZ�h[mq_gby

<u[hj�ihklZ\sbdZ�h[mq_gby��������

Ibkvf_ggZy�bgnhjfZpby�h�ihl_gpb�

Zevghf�ihklZ\sbd_�h[mq_gby

Hlq_lu�ih�hp_gb\Zgbx

Ki_pbnbdZpby�ieZgZ�h[mq_gby

B^_glbnbpbjh\Zggu_�h]jZgbq_gby

<u[jZlv

ihklZ\sbdZ

h[mq_gby

B^_glbnbpbjh�

\Zgguc�ihklZ\�

sbd�h[mq_gby

Kh]eZr_gb_�beb

hnbpbZevguc

dhgljZdl��mklZ�

gZ\eb\Zxsbc

ijZ\h�kh[kl\_g�

ghklb��jheb�b

h[yaZgghklb�ijb�

f_gbl_evgh�d

ijhp_kkm�h[mq_�

gby
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LZ[ebpZ�:���H[_ki_q_gb_�h[mq_gby (4.4)

<oh^gu_�^Zggu_ Ijhp_kk
<uoh^gu_
^Zggu_

AZj_]bkljbjh�
\Zggu_�^Zggu_

H[_ki_q_gb_�b�ih^^_j`dZ��������

Ih^^_j`dZ�ijhp_kkZ��ij_^\Zjyxs_]h�h[mq_gb_����������

Ki_pbnbdZpby�ihlj_[ghkl_c�\�h[mq_�

gbb

I_j_q_gv�jZkoh`^_gbc�\�dhfi_l_gl�

ghklb

Ki_pbnbdZpby�ieZgZ�h[mq_gby

Ij_^hklZ\blv

djZldmx�bgnhj�

fZpbx�h[mqZx�

s_fm�b�h[mqZx�

s_fmky

Hlq_lu�h�ij_�

^hklZ\e_gbb

djZldhc�bgnhj�

fZpbb

Hlq_lu�h�ij_�

^hklZ\e_gbb

djZldhc�bgnhj�

fZpbb�ih�ijhp_k�

km��ij_^\Zjyx�

s_fm�h[mq_gb_

Ih^^_j`dZ�h[mq_gby����������

Bgkljmf_glu��h[hjm^h\Zgb_��^hdmf_g�

lZpby��ijh]jZffgh_�h[_ki_q_gb_�b

jZaf_s_gb_

<hafh`ghklb�^ey�ijbf_g_gby�dhfi_�

l_glghklb

<hafh`ghklb�^ey�h[jZlghc�k\yab�h

\uiheg_gbb�aZ^Zq

H[_ki_qblv

ih^^_j`dm�\

h[mq_gbb�h[m�

qZxs_fm�b�h[m�

qZxs_fmky

Hlq_lu�h�ih^�

^_j`d_�h[mq_�

gby

Hlq_lu�h�ih^�

^_j`d_�h[mq_�

gby

H[_ki_q_gb_�aZ\_jr_gby�h[mq_gby����������

Hlq_lu�h�ij_^hklZ\e_gbb�djZldhc�bg�

nhjfZpbb�ih�ijhp_kkm��ij_^\Zjyxs_�

fm�h[mq_gb_

Hlq_lu�h�ih^^_j`d_�h[mq_gby

Ihemqblv�bg�

nhjfZpbx�ih

h[jZlghc�k\yab

hl�h[mqZxs_]h

b�h[mqZxs_�

]hky

Hlq_lu�h[�bg�

nhjfZpbb�ih

h[jZlghc�k\yab

AZ\_jr_gb_

hlq_lh\�h�bgnhj�

fZpbb�ih�h[jZl�

ghc�k\yab�hlgh�

kbl_evgh�h[mq_�

gby
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LZ[ebpZ�:����Hp_gb\Zgb_�j_amevlZlh\�h[mq_gby (4.5)

<oh^gu_�^Zggu_ Ijhp_kk
<uoh^gu_
^Zggu_

AZj_]bkljbjh�
\Zggu_�^Zggu_

Hp_gdZ�dZq_kl\Z�ijhp_kkZ�h[mq_gby��������

Ki_pbnbdZpby�ihlj_[ghkl_c�\�h[mq_�

gbb

Ki_pbnbdZpby�ieZgZ�h[mq_gby

AZj_]bkljbjh\Zggu_�^Zggu_�ih�ij_�

^hklZ\e_gbx�h[mq_gby

Kh[jZlv�^Zggu_

b�hp_gblv�bo�gZ

hkgh\Zgbb�mklZ�

gh\e_gguo�djb�

l_jb_\

IjhZgZebabjh�

\Zlv�^Zggu_�b

bgl_jij_lbjh�

\Zlv�j_amevlZ�

lu��i_j_kfhl�

j_lv�kf_lm�

m^hklh\_jblvky

\�^hklb`_gbb

aZ^Zggh]h�mjh\�

gy�dhfi_l_gl�

ghklb

J_dhf_g^h\Zlv

dhjj_dlbjmx�

b_�^_ckl\by

Hlq_l�ih�hp_gb�

\Zgbx

Hlq_l�ih�hp_gb�

\Zgbx

AZj_]bkljbjh\Zg�

gu_�^Zggu_�ih

h[mq_gbx
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LZ[ebpZ�:����Dhgljhebjh\Zgb_�b�kh\_jr_gkl\h\Zgb_�ijhp_kkZ�h[mq_gby

�jZa^_e���

<oh^gu_�^Zggu_ Ijhp_kk
<uoh^gu_
^Zggu_

AZj_]bkljbjh�
\Zggu_�^Zggu_

K[hj�^Zgguo�b�ih^]hlh\dZ�hlq_lZ�ih�hp_gb\Zgbx������

J_r_gb_�bgbpbbjh\Zlv�h[mq_gb_

I_j_qgb�lj_[m_fuo�b�kms_kl\mxsbo

mjh\g_c�dhfi_l_glghklb

I_j_q_gv�jZkoh`^_gbc�\

dhfi_l_glghklb

Ki_pbnbdZpby�ihlj_[ghkl_c�\�h[mq_�

gbb

Ki_pbnbdZpby�ieZgZ�h[mq_gby

Kh]eZr_gb_�beb�hnbpbZevguc

dhgljZdl��mklZgZ\eb\Zxsbc�ijZ\h

kh[kl\_gghklb��jheb�b�h[yaZgghklb

ijbf_gbl_evgh�d�ijhp_kkm�h[mq_gby

AZj_]bkljbjh\Zggu_�^Zggu_�ih�ij_^h�

klZ\e_gbx�h[mq_gby

Hlq_l�ih�hp_gb\Zgbx

Ij_^hklZ\blv

h[t_dlb\gh_

k\b^_l_evkl\h

wnn_dlb\ghklb

h[mq_gby�ijb

m^h\e_l\hj_gbb

lj_[h\Zgbc�hj�

]ZgbaZpbb�d

h[mq_gbx�ih�

kj_^kl\hf�dhg�

kmevlbjh\Zgby�

gZ[ex^_gby�b

k[hjZ�^Zgguo

B^_glbnbpbjh�

\Zlv�g_khhl\_l�

kl\by�k�p_evx

ijbf_g_gby�d

gbf

dhjj_dlbjmx�

sbo�b�ij_^m�

ij_`^Zxsbo

^_ckl\bc

Hlq_lu�ih

dhgljhebjh\Z�

gbx

Hlq_lu�ih�dhg�

ljhebjh\Zgbx

AZijhku�gZ�dhj�

j_dlbjmxsb_�b

ij_^mij_`^Zx�

sb_�^_ckl\by


