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MpeaucnoBue

MexayHapoaHas opraHusauusa no craHpgaptusauum (ISO) aenseTcs BcemMupHon deaepaumet
HauWoHanbHbIX oOpraHu3auui no craHgapTu3auuMmn (komuTetos-uneHos [1SO). Paspabotka
MEeXAYHapOAHbIX CTaHAapTOB OObIMHO OCYLLUECTBNAETCA TEeXHUYeCKMMU Komutetamu [SO.
Kaxabih KOMUTET-urneH, 3auvHTepecoBaHHbI B OEATENbHOCTWU, ANs KoTopoh Obin co3gaH
TEXHUYECKUA KOMUTET, uUMeeT npaBo ObiTb NPeAcTaBfNeHHbIM B 3TOM  KOMUTETE.
MexxayHapodHble NpaBUTENbCTBEHHbIE W HEMPaBUTENbLCTBEHHbIE OpraHuM3auuu, uMmelLme
ceasu ¢ ISO, Takke NnpuHUMaIOT yyacTue B pabotax. ISO, paboTaeT B TECHOM COTpyAHUYecTBE
¢ MexayHapoaHoW anekTpoTexHuyeckon kommccuei (IEC) no Bcem Bonpocam craHgapTvsaumm
B obnacTu 3aneKkTpoTexHUKN.

MexayHapoaHble cTaHAapThi paspabartsiBaloTcA B COOTBETCTBUM ¢ npaswnamu Qupektus ISO/IEC,
YacTb 2.

OCHOBHOW 3afla4ell TEXHWYECKUX KOMUTETOB SABMSETCA MOArOTOBKA  MeXAYHapOAHbIX
cTaHaapToB. [poekTbl MeXOYHapoaHLIX CTaHAapTOB, NPUHATLIE TEXHWYECKUMU KOMUTETaMU,
paccbinalTcad KoMuTeTam-yreHam Ha ronocoBaHue. Wx onybnukoBaHue B KauvecTBe
MeXayHapoaHbIX CTaHRapToB TpebyeT oaobpeHus, No MeHblUel Mepe, 75% KOMUTETOB-UIIEHOB,
NPYHUMAIOLLUX yYacTUe B rONOCOBaHUN.

CneayeT o6paTuTb BHUMAaHWE HA TO, YTO HEKOTOPbLIE 3NeMeHTbl 3TOro AOKyMeHTa MoryT GbiTb
06bekTOoM naTeHTHbIX npaB. ISO He HeceT OTBETCTBEHHOCTU 3a WAEHTUMUKALMIO Kakux-nnbo
UNY BCEX TaKUX NaTeHTHLIX Npas.

MexayHapoaHbi ctaHaapT ISO 10012 6bin nogrotosneH TexHu4eckum komutetom ISO/TK 176
«MeneOxmeHm  kadyecmea U  obecrnieyeHue  kadecmsa», Tlogkomutetom [IK 3
«lloddepxusatowue mexHoIo2uU ».

MNepsoe nspgaxune 1ISO 10012 oTMeHsieT n 3amensieT 1ISO 10012-1:1992 n 1ISO 10012-2:1997,
TEXHUYECKUM NEPECMOTPOM KOTOPbLIX OH ABMAETCS.
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BBeneHue

OddekTMBHAA  cucTeMa  MeHeI)XMEHTa  u3MepeHuii  obecneumBaeT  NpUrogHoOCTb
U3mMepuTenbHOro oBopyAOBaHUA U U3MEPUTESbHBIX MNPOLIECCOB CBOEMY MpefHasHaueHHOMY
UCMOMb30BaHNIO U SIBNAETCA BECbMA BaXKHBIM MHCTPYMEHTOM AJ11 AOCTUXKEHUS Lieneil kayecTsa
NPOAYKUMU U YNpaBrieHnsi PUCKOM HenpaBUNbHbIX pesynbTaToB MamepeHus. Llenb cuctemsl
MEHEIKMEHTa W3MEepeHUN 3aKnoyvaeTca B YNpaBrieHWM PUCKOM BEPOSITHOCTWM TOrO, 4TO
uaMeputencHoe obopygoBaHue u U3MepuTeribHble npolleccbl  gagyT  HenpasunbHble
pe3ynbTaTbl, BNUSAIOWME Ha KayecTBO MPOAYKUMM opraHusaumu. Metopbl, ucnonbsyemsie B
cUCTEME MeHeQXXMEHTa W3MepeHuil, BecbMa pasHoobpasHbl OT MOBEpPKM OCHOBHOIO
obopygoBaHus A0 CTATUCTUYECKUX METOAO0B YNpaBreHUs NPOLECCOM USMEPEHVIS.

B aTtoM MexayHapoAHOM cTaHgapTe TEePMMH "U3MepuTernbHbI npouecc” MpUMeEHSeTCA K
AEesATeNbHOCTU MO U3MEPEHUsM (U3NYECKUX BENUYMH (Hanpumep, nNpu NPOeKTUpPOBaHWK,
UCTbITaHWSIX, NPOU3BOACTBE U NPOBEAEHUU KOHTPONA).

Ccbinka Ha aToT CTaHOapT MOXeT bbITh AaHa:

noTpebutenem npu onpeaeneHun TpeGyeMoii NpoayKuum,

NOCTaBLLKKOM Npu onpepeneHuu npep.naraemoﬁ npoaykunm,

3aKoHoaaTesnbHbIMM NN pernamMeHTUpyrowmnmMmn opraHamm, U

npu oLieHKe N NpoBepKe CUCTEM MeHeoXKMeHTa Msmepeva.

OgHuM 1”3 ycTaHoBneHHbix B ISO 9000 npuHUMNOB ABNAETCA NPOUECCHbLIA noaxoa.
UsmepuTenbHble npouecchl cneayeT paccmaTtpuBath kak cneuuduyeckne npolecchl,
HanpaeneHHoie Ha obecneyeHne KavecTBa NPOAYKUUKW, T[POU3BOAUMOW OpraHusauven.
WUcnonb3oBaHne Mogenu cucTeMbl YNPaBNEHUst  U3MEPEHMSIMW, MPUMEHUMOW K OaHHOMY
MeXxayHapoaHOMy CTaH4apTy, NOKAa3aHO Ha pUCYHke 1.

L4 Vinounenne
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PucyHok 1. Mogenb cucteMbl MeHeAXXMEHTa USMEpPEeHUN
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OTOT cTaHAapT BKMo4yaeT B cebsi kak TpeboBaHWS, Tak U PYKOBOACTBO MO BHEAPEHUID CUCTEM
MEHe[XKMEHTa WU3MepeHUin U MoxeT ObiTb NONE3HLIM NpW  YNyYLWEeHUn W3MepUTenbHON
[LesiTenbHOCTU U kadecTBa npoaykuuu. TpeboBaHWsA faHbl 06bluHbIM LpudTOM. PykoBoacTBO
[NaHO KYPCMBOM B paMmke rocne naparpaca, cogepxallero coorseTcreyiouiee TpebGosaHue.
PykoBoACTBO npuBeaeHo Tonbko AnsA WHGOPMAaUMM W He [O/MKHO TONMKOBaTbCA  Kak
JONOIHSAKLEee, NUMUTUPYIOLLIEE UK U3MeHstoLLee kakoe-nnbo TpebosaHue.

OpraHusaumm HecyT OTBETCTBEHHOCTL 3a onpeaeneHne ypoBHSA HeoBXO04MMOro KOHTPONS u 3a
ycTaHoBneHne TpeboBaHUA CUCTEMBI MEHeIXKMEHTa W3MEepeHWl, KOTopble  AOMXKHbI
NMPUMEHSATLCA KaK 4acTb WX obulen cuctembl MeHepxmeHTa. Kpome kak no oTtaenbHomy
cornalleHuto, 3TOT MeXAyHapoaHbIA CTaHAapT He npegHasHadeH Ans AONOMHEHWUs, U3bSTUSA
WNW 3aMeHbl Kaknx-nnbo TpedosaHnn apyrux CTaHAapTOB.

CobniogeHne TpeboBaHWiA, YCTAHOBNEHHBIX B 3TOM MeXayHapoaHOM cTaHgapre, byper
COAENCTBOBATb WX COBMECTUMOCTW C TpeboBaHWAMM K M3MEpPEeHMSIM U  KOHTPONo Hag
U3MepuTenbHbIM NPOLECCOM, YCTaHOBMIEHHbIMWM B ApYyrux cTraHgapTtax, Hanpumep, ISO
9001:2000, nogpasgen 7.6, n ISO 14001:1996, noapasnen 4.5.1.
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MEXAYHAPOAHbLIV CTAHOAPT ISO 10012:2003(R)

Cucremsbl MeHeaKMeHTa U3MepeHuMn. TpeboBaHusA K
M3MepUTeribHbIM NpoLeccam U UsMepuTenbLHOMY o60opyaoBaHUIO

1 O6nacTb NpuMeHeHuUA

[aHHbll MexayHapoaHbll CTaHaapT YcTaHaBnueaeT obuwme TpeGoBaHus W npepgnaraet
PYKOBOACTBO, KOTOpble  KacaloTCA  MEHEeMKMeHTa  M3MEpUTENbHbIX  NPOLIeccoB U
MeTPONOrM4Yeckoro  MOATBEPXAEHWUS  NMPUrOAHOCTU  M3MepuTeribHoro  oGopyAoBaHus,
NCnonb3yemoro Ans obecneveHnss W  [AeMOHCTpauMu COOTBETCTBUS  METPONOrMYECKUM
TpeboBaHuam. OH ycTaHasnueBaeT TpeboBaHUST K MEHELXKMEHTY KavyecTBa CUCTEMbI
MEHEMKMEHTA U3MEpeHut, KoTopbie MOryT BbiTb MCMONb3oBaHbl OpraHv3auMen, NpoBOASALLEN
N3MepeHusi, Kak yvacTb Bceoblleil CUCTEMbI MeHemKMeHTa, a Takke aAns obecneveHus
COOTBETCTBUSI METPONOrMYeckum TpeboBaHUsM.

MexayHapogHbii CTaH4apT He nNpeaHasHavyeH Ans UCNonb3OBaHWUA B kayecTBe Heobxoamumoro
ycnosusa Ans aemMoHcTpauumn cooreetctBua ISO 9001, ISO 14001 unu nwobomy apyromy
CTaHAapTy. 3auHTepecoBaHHble CTOPOHbI  MOIYT  COrlaCUTLCA  MCNOMb3oBaTb  3TOT
MeXAyHapoAHbIA CTaHAApPT B Ka4ecTBe BXOAHLIX AaHHbIX ANS YAOBNETBOpPeHUs TpeboBaHUAM
CUCTEMBI MEHEKMEHTA U3MEPEHUI Npu cepTudbmkaumu.

[daHHbln  MexayHapodHbi CTaHgapT He npedHasHadYeH AMA 3aMeHbl UNu  JOMOSIHEHWUS
TpebosaHuin ISO/IEC 17025.

NMPUMEYAHUE. CyujecTeyloT gpyrue CTaHgapThi M PYKOBOACTBA HA KOHKPETHblE 3MEMEHTHI, BRvsoWUe Ha
pesynbTaTel  WU3MEPEeHWW, Hanpumep, [AeTann  MeTO4OB  U3MepeHWiA, KOMMNETEeHTHOCTb  nepcoHana,

MexnabopaTopHbIe CrIMYEHUS.

2 HopmaTuBHbIE CCbISIKU

Cnegylolime CCbINOYHbIE JOKYMEHTbI HEOBX0AUMbI ANA NPUMEHeHUsI AaHHOro ctaHaapTa. [Ans
KECTKUX CChINOK MPVMMEHUMO TOMbKO NpUBEAeHHOe wu3paHue. [nA nnaBalowmx CCbINoK
NPUMEHUMO camMoe NocriegHee U3faHne CChFIOYHOro AOKYMEHTa (BKIoYasa Bce UBMeHeHUs).

ISO 9000:2000, Cucmembl MeHedXXMeHMa kadyecmea. OCHOBHbIE IMOJIOXKEHUS U criogapb

VIM: 1993 Mex0yHapoOHbIll €nogapb OCHOBHbLIX U O6WUX MEPMUHO8, UCMONb3yeMbIX 8
memponozuu. OnyénukosaH coeMecTHo BIPM, IEC, IFCC, ISO, IUPAC, IUPAP, OIML

3 TepMuHbl U onpegeneHus

B HacTosWeM cTangapTe NCNoNb3YTCA TEPMUHBI U onpeaeneHns, npueeseHHsle 8 ISO 9000 v
VIM, a Taikke TepMmHbl 1 onpeaeneHns, ykasaHHbie Huke:

3.1

CUCTeMa MeHeXKMeHTa usmepeﬂuﬁ

COBOKYMNMHOCTb B3aUMOCBA3aHHbLIX WIU B3aI/IMO,ELeI7ICTByI'0u.WIX 3NeMeHToB, HeobxoauMbIX Ans
AOCTMKEHUA MeTpOoSIorn4eckoro noarsepxaeHna nNpurogHocTM W NOCTOAHHOINO KOHTPONA
N3MepuTenbHbIX NpoLieccoB

vi
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3.2

U3MepUTerbHbIA Npouecc

npouecc n3MepeHus

COBOKYNHOCTb onepauui Ans onpeaeneHns 3HauyeHUs BENMYuHbI

3.3

u3mepuTensHoe oGopyaoBaHue

CPeACTBO M3MEPEHWUM, MporpamMMHoe obecneyeHue, V3MEPUTEMbHbLIA 3TanoH, CTaHAapTHbINA
obpasely wnuM BcCnoMoraTenbHas annapatypa, WnNM WX couyeTaHue, Heobxoaumble Ans
“3MepuTenbHbIX Npotecca

3.4
MeTponoruyeckas xapakrepuctumka
oTnn4nTensHas ocob6eHHOCTb, KOTOpasa MOXeT NMoBNUATb Ha pe3ynbTaTbl VI3MepeHMF1

NMPUMEYAHUE 1. NUsmepuTensHoe obopyaoBaHne 06bIMHO UMEET HECKONbKO METPONOrMYECKUX XapaKTepucTUK

NMPUMEYAHUE 2. MeTponornyeckne xapakTtepmcTukn MoryT 6eiTb 06bekToM KanmbpoBku

3.5

MeTponoruyeckoe noarsepxaeHue

COBOKYMHOCTb oOrepauuvit, HeobxoaumblXx AnsS Toro, YTobbl YAOCTOBEPUTLCA B COOTBETCTBUM
nsmeputensHoro obopyaoBaHUs TpeBoBaHUsIM, OTBEYalLWMUM €ero npeaHasHaueHHoMy
NCNONb30BaHMIO.

MPAMEYAHUE 1. Metponorndeckoe noaTBepXaeHWe OObLIMHO BKMOMaeT KanubpoBKy W nosepky, niobyio
HeobX0AUMYIO HAaCTPOWKY MW PEMOHT U NOCNEAYIOWYIO NMOBTOPHYK KanWBpOBKY, CPpaBHEHUE C METPONIOTUYECKUMIU
TpeboBaHUsIMM K npegHasHayeHHOMY ucronb3oBaHuio obopygosaHus, a Taioke niobble Heobxogumble onepauny
NNoMGMpoOBaHUA U ITUKETUPOBAHWS.

NMPUMEHAHUE 2. MeTponorndeckoe noATBEPXKGEHNE HE J[OCTUrHYTO A0 TeX Mop, Moka npUrogHocTb
u3MepuTenbHoro obopyaoBaHUa K ero npefHasHayeHHOMY MCMONb3oBaHUIO He ByaeT NpoAeMOHCTpUpoBaHa W
3a4,0KyMEHTUPOBaHa.

NMPUMEYAHUE 3. TpeboBaHUA K UCNOMNb3OBAHUIO MO HA3HaYEeHWI0 BKMIOYAIT B cebs Takme xapaKTepucTuKU, Kak
AunanasoH, paspeluatolyan cnocobHOCTbL U MaKCUManbHO JonycKkaeMble NorpeLHoCTH.

NMPUMEHAHUE 4. MeTponorudeckue TpeboaHus k obopyaosaHuio obbiMHO oTnMyaroTcA oT TpeboBaHuin K
NPOAYKLUN U NN He YCTaHABNUBAIOTCA.

NPUMEYAHUE 5. Quarpamma npoueccos, BKMOYaeMbIx B MeTporormyeckoe NoATBEpXaeHUe, faHa Ha pUCYHKe 2.

3.6

MeTposiornyeckas AeAaTeNnbHOCTb

AeATenbHOCTb  OpraHu3auuu, CBfi3aHHas C  aAMUHACTPATUBHOW W TEXHUYECKOM
OTBETCTBEHHOCTLIO 3a YyCTaHOBneHue o6nactm npuUMEHEHUA CUCTeMbl MeHeKMeHTa
U3MepeHUi U peannsauunio 3To CUCTEMbI.

4 Obuwwume TpeboBaHuUsA

Cuctema MeHemXMeHTa MamepeHvM fomkHa obecneunBaTh BLINOSIHEHWE  3a4aHHbIX
METPONOorn4yecknx Tpe6OBaHVIl71.
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Pykoeoocmeo

BadaHHbie Mempornozudeckue mpebosaHusi ebimekailom u3 mpebosaHull K nNpodykyuu. Imu
mpebosaHusi Heobxodumbl Kak Ons  uaMepumesibHo20 obopydosaHus, maKk U 0ns
usMepumersbHbIX MPOUECCOos.

TpebosaHusi Moz2ym Obimb 8bipaxeHbl 8 s8ude MaKcuMasnbHO doryckaeMol rnozpewHocmu,
donyckaemoll HeonpedeneHHocmu, duana3oHa, cmabunbHOCMU, pa3peweHus, OKpyXarouux
ycrnoeut unu Macmepcmea orepamopa.

OpranusaumMsa fomkHa onpepgenuTs U3MepuTenbHble  npouecckl W U3MepuTernbHoe
obopynoBaHue, koTopbie NOANAAaT Nod AeWCTBUME NOSIOXKEHUN MeXAyHapoaHOro craHgapTa.
Mpu pelweHnn Bonpoca 06 obnactn npuMeHeHUst 1 obbeMe CUCTEMbI MEHEAXMEHTa U3MEePEHUA
Heo6XoAMMO NMPUHATL BO BHUMAHWE PUCKA U NOCNEACTBUSA HECOOTBETCTBUA METPONOrUYECKAM
TpeboBaHuAM.

Cuctema MeHeaXMeHTa U3MEPEHUI COCTOUT U3 yrpaBneHus BblOeNeHHLIMU U3MepPUTENbHBLIMA
npoueccaMm WU METPONOMMYECKOro  MOATBEPXAEHUA  MPUroAHOCTU  U3MEepUTEeNnbLHOro
obopyaoBaHusi (CM. pPUCYHOK 2), a Tawkke HeobxoavMbiIX BCNOMOraTenbHbIX MpoLecCcoB.
WameputenbHbie npouecchl A0mkHbl ObiTb NOA KOHTPOMEM B pamkax CUCTEMbI MeHemimeHTa
namepeHmii (cM. n. 7.2). Bcé uameputenpHoe obopygoBaHue B pamMkax CUCTEMblI MeHeMKMeHTa
N3MepeHnUn A0IMKHO BbITb NOATBEPXKAEHHBLIM (CM. Nn. 7.1).

N3meHeHVsa B cucTeMe MEHELKMEHTa U3MEPEHUIA OOMKHbI BHOCUTLCA COMNacHo npoleaypam
opraHusauum.

5 OTBEeTCTBEHHOCTb PYKOBOACTBA
5.1 MeTtponoruvyeckas cnyx6a
Metponoruueckyto cnyxby p[AomkHa YCTAHOBUTL oOpraHusauus. Bbicliee pykoBoacTBO

opraHusauuMn OOMKHO obecneunTs Hanuume HeobXoaWMbIX PecypcoB AN YCTAHOBMEHUSA W
noasep>XXaHUs METPOIOrMUYECKOW CIyXOb!.

Pykoeodcmeo

Memponozuueckasi cnyxba Moxem b6bimb cocpedomoyeHa 6 OOHOM nodpasdeneHuu uu
pacrnipedeneHa o scell op2aHu3ayuu.

PykoBoacTBo MeTponornyeckon cnyx®bl  OOMKHO  yCTaHOBWUTL, [AOKYMEHTWpoBaTb U
nogaepxuvsatb B paboyeM COCTOSHUM CUCTEMY MeEHeMKMEHTa W3MepeHUA W NOCTOSAHHO
noBbIWaTh ee 3PPEKTUBHOCTb.,

5.2 OpueHTauus Ha notpebutens

MeTponoru4eckas cnyxba gorkHa obecneunTb, YToObI:

a) TpeGoBaHUsA NoTpeduTens K U3MepeHusM Obinu onpefeneHsl U TPaHChOpMUPOBaHL! B
MeTponoruyeckue TpeboBanms;
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b) cUCTEMa MEeHeKMeHTa W3MepeHWt oTBevana MeTposiormyeckum TpeboBaHMAM
notpeburens,
c) cooTBeTcTBME TpeGoBaHUsIM NoTpebutens Morno 6biTb NPOAEMOHCTPUMPOBAHO.

5.3 Llenn B obnactu kauectBa

MeTponorudeckass criyxba [omkHa OnpeaenuTb U YCTaHOBUTL W3MEpUMbie nokasaTenn
KayecTBa ANA CUCTEMbl MeHedXMeHTa uamepeHui. JomkHbl BbiTb onpeaeneHbl 06beKTUBHbIE
paboune KpUTEpUM ANSA U3MEepUTENbHBIX NPOLIECCOB Y NPOoLEeAYPbl KOHTPONS.

Pykoeodcmeo

MNpumepamu makux yenei e obrnacmu Kadyecmea Ha PasfluyHbIX Op2aHU3aUUOHHbIX YPOBHSIX
MOXem cryxums cnedyroujee:
- U3-3a  HenpasusibHbIX  U3MepeHuli He OO/MKHO 6bimb  NPUHSMO  HU  OOHO

Hecoomeemcmeyiowee u3denue, a coomeemcmeyuiee u3deniue He OOMMKHO bbimb
OMKITOHEHO;

- HU O0UH usMepumesibHbIl npoyecc He 0o/MMKeH ocmaeambcst 6e3 KoHmporss 6onee 00HO20
OHS1, Ymobbl 3mMo He 6bINT0 ObHAaPYKEeHO;

- 8ce Memporiozudyeckue noomeepxoeHus O00/KHbI ObiMb 3aBepuweHbl 8 CO02/1aCo8aHHbIe
CPOKU;

- 3anucu o Memposio2u4eckoM rnodmeepxoeHuu 0omkHbl 6bimb pa3bopyusbiMU;

- 8ce npozpaMMbl MeXHUYecKo20 0bydeHus: O0IMKHBI OCYLWECMEISIMLCA N0 YyCmMaHo8/1eHHOMY
epagpuky;

- nepuoldbl npocmosi npubopos U3MepeHUs epeMeHU OOJDKHbI — COKpawlamecs Ha

ycmaHoeneHHbIl npoyeHm.

5.4 AHanu3 co CTOpOHbI pyKOoBOACTBA

Bbicluee pykoBOACTBO oOpraHusauun [omkHO ofecneynTb NpOBEAEHME CUCTEMATUYECKOrO
aHanu3a CUCTEeMbl MEHEQKMEHTa W3MEpeHWn uYepes3 3annaHupoBaHHble WHTepBanbl ANA
obecrieyeHnsi ee MNOCTOSAHHOW agekBaTHOCTW, 3deKTMBHOCTU U  npurogHocTu. Beicwee
pPYKOBOACTBO A0IMKHO obecneunTb Hanuyme HeoOXoAUMBIX PECYPCOB ANSA 3TOro aHanmsa .

PesynbTaThl aHanu3a CO CTOPOHbI PYKOBOACTBA [AOMKHbI WMCMOMNb30BaTbCA METPONOrMUYECKOM
cnyxboit gna HeobxoAUMbIX W3MEHEeHW CUCTeMbl, BKIKOYasA YnydlleHWe W3MepuTenbHbIX
npoueccos (cMm. Pasgen 8) n nepecMoTp ueneil kavectBa. PeaynbTaTbl BCeX Takux aHanmsoB u
BCeX NPeANPUHATLIX AENCTBUIA A0MKHbI ObiTb 3aNPOTOKONMPOBaHbI.
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6 YnpaBneHue pecypcamu
6.1 Jlloackue pecypcbl
6.1.1 O6s3aHHOCTU NepcoHana

MeTpOJ'IOI'VI‘-IeCKaﬂ CJ'IY)K6a OOMmKHa onpeaenuts n JOKyMeHTUpOoBaTb OTBETCTBEHHOCTb BCero
nepcoHana, 3aHnMatrLlerocs CUCTEMOIN MeHeKMeHTa I/13MepeHVII7I.

Pykosodcmeo

OmeemcmeeHHocmb MOXem 6bimb onpedesieHa 8 cxemax opzaHu3ayuu, 8 onucaHusix pabom
u 8 paboqux UHCMPYKUUSIX U npoyedypax.

[lanHbill MexO0yHapoOHbIU cmaHOapm He UCKIoYaem Ucrofib308aHUs crieyuanucmos, He
YUCMIAWUXCA 8 Wmame Memposio2u4eckoll CITyXO0b!.

6.1.2 KomneTeHTHOCTL U 0OyuyeHue

MeTponoruyeckas cnyxba formkHa yAOCTOBEPUTLCS, YTO MepcoHan CUcTeMbl MeHemXMeHTa
N3MEPEHUIN NPOAEMOHCTPUPOBAN CBOK CNOCOBHOCTL BLIMONHATL MOCTaBNEHHbIE Nepep HUM
3agaun. [omxHbl ObITb YykasaHbl Bce Heobxogumble crneuuwansHocTn. PykoBoacTBO
MeTponoruyeckoln  cnyxbbl  gomkHo  obecneuntb  obyuyeHMe B cooTBeTCTBUM  C
MASHTU(PUUMPOBaAHHBIMA NOTPeOHOCTAMKU, a TakkKe BefeHue v noadepxaHue 8 pabouyem
COCTOSIHUM 3anucenn o6 obyyeHuu, OUEHKY U perucTpauuio pesynbTaTUBHOCTU NPOBOAUMOIO
obyuenusi. [lepcoHany pomkHO ©ObITb U3BECTHO O CTEMeHW ero OTBETCTBEHHOCTM U
NnoaAoOTYETHOCTU, a TaKKe O BIUSHUU €ro AEATENbHOCTU Ha pes3ynbTaTUBHOCTb CUCTEMBI
MeHeI>KMEHTa U3MEPEHUA N Ka4uecTBO NPOAYKLMK.

Pykoeodcmeo

KomnemenmHocmbs Moxem 6bimb 0oCcmuzHyma 4epes obpasosaHue, obydyeHue U onbim, U
rnpodeMoHCMpupo8aHa Ha sKk3aMeHax Unu npu HabmodeHuu 3a pabomol cneyuanucma.

Mpu uMcnonb3oBaHUM CMNeuManucToB, MPOXOAAWMX obyyeHue, HeobXxoauMoO OpraHW3oBaTb
cooTBeTCTBYHOLlee HabnogeHve.

6.2 UHdpopMauUuoHHbIe pecypcebl

6.2.1 Mpouenypsl

Mpoueaypbl CUCTEMbI MEHEDKMEHTA U3MEPEHUN AOSKHBI JOKYMEHTUPOBaTLCA B HEOOX0AUMOM
obbeme ” oueHMBaTLCA C Uenbio Haanexawlero BHEAPEHWs, NOCnefoBaTeNnbHOCT WX
NPUMEHEHWA 1 [OCTOBEPHOCTU pe3ynbTaToB U3MEPEHUN.

HoBble npoueaypbl WM U3IMEHEHUs1 K [OOKYMEHTUPOBaHHbIM fipoueaypam  [OMKHbI

CaHKLMOHUPOBATLCA U KOHTponuposaThes. lNpoueaypbl AOMKHbI ObiTh akTyanuavpoBaHHbIMW,
[OCTYNHBIMK, W NPEAOCTaBNATLCA o TPeboBanuio.
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Pyxosodcmeo

TexHuyeckue npouedypbl Mo2ym O6bimb OCHO8aHblI Ha ornybnukoeaHHoU cmaHOapmHol
npakmuke u3MepeHull unu Ha MUCbMEeHHbIX UHCMPYKUUSIX 3aka3yuka unu uszomosumerisi
obopydosaHus.

6.2.2 lMporpamMmmMHoe obecneyeHue

MporpammHoe obecneyeHue, ucCnonb3yemMoe B W3MEpUTErnbHbIX npoueccax u B obcyeTtax
pes3ynbTaToB, AOMKHO ObiTh LOKYMEHTUPOBAHHBIM, MAEHTU(PNLIMPOBAHHBIM U KOHTPOSIMPYEMBIM,
yTobbl 0b6ecneyvnTb ero NPUrogHOCTb ANA NPOAOMKUTENBHOIO MUCNonb3oBaHusA. [MporpammHoe
obecneyeHme U Bce eroc nepecMoTpbl AOMKHbI OblTb WCMBbITAHbI W/WNW  OUEHEHbl [0
rnepBOHaYanbHOro UCMONb30BaHUA, YTBEpXAEHbl ANS UCNONb30BAaHUA W  apXUBUPOBAHBI.
WUcnbitanne AomKHO NpoBoauTbCA B 0Obeme, HeobxoauMom pans obecneyvyeHnsa npaBUnbHbIX
pesynbTaToB U3MEPEHUN.

Pyxosodcmeo

lMpozpammuoe obecneyeHue moxem 6bimb 8 HECKOIbKUX ¢bopMax, HarpumMep 8CMPOEHHbLIM,
rpoepaMmmMupyeMbiM, NakemHbIM, 20mMOo8biM K NPUMEHEHUIO.

lMakemHoe npozpamMmHoe obecnedeHue Moxem He mpebosamsb UCMbIMaHull.

UcnbimaHue moxem eKnwvamb POSEPKYy Ha 6UPYChbl, NPOBEPKY an2opummos, CO30aHHbIX
nofnib3oeamersnieM, unu ux co4yemarue, 4mo Heobxodumo Ons oocmuxeruss mpebyemozo
pesynbmama usmepeHudl.

KoHmporne KoHgbuzypayuu npozspaMMHO20 obecrieyeHusi MoXem [OMOYb 8 COXPpaHeHuu
yerrocmHocmu U 200HOCMU  U3MepUmerbHbIX [POUECccos, UCIONb3YIWUX [Po2paMMHOe
obecrieyeHue. ApxusuposgaHue Moxem Obimb 8bIMOHEHO co30aHueM Konul, XpaHeHUeM eHe
opzaHusayuu unu oOpyaumu cpedcmeamu, 4Ymobbl obe3onacumb npospaMMuposaHue,
obecrieyums docmynHocMb U He0OXOO0UMBIU ypPO8EHb NpocriexusaemMocmu.

6.2.3 3anucu

[lormkHb! BECTUCH 3anuUcK, cogepXXalume UHdopMaumio, HeoBXoauMy AnsA PYHKLMOHUPOBaHWS
CUCTEMbI MEHEKMEHTa namepeHnin. [JokyMeHTUpoBaHHbIe NMpoueaypbl AOMKHbI obecneunsaTb
naeHTMUKaUMIO, XpaHeHue, 3aLLmTy, Bbiaady, CPOK XpaHeHVs U pacnornoXeHye 3anucei.

Pykoeodcmeo

lMpumepamu 3anucell siensilomcesi pesyfnbmamel MoOMeepKOeHUs!, pe3ynbmambsi U3MepeHUs,
ceedeHusi O 3aKynkax, onepamusHblie OaHHble, OaHHbIE O Hecoomeemcmeuu, xanobax
3aKkasqukos, obyyeHuu, keanughukayuu unu opyaue npedbidyuue O0aHHble, noddepxusaroujue
usmMepumersibHble poueccsl.

6.2.4. UaeHTtudpukaumuna

U3ameputencHoe oOopyaoBaHWE UM TeXHUYeckue npoueaypbl, WUCnonb3yeMble B cucTeMe
MeHeMKMEHTa U3MepeHuidt, AOMKHbI ObiTb YeTKO WAEHTUMUUMPOBaHbI MO OTAENbHOCTYM UNK
BMecTe. [lomkeH Takke ObiTb WASHTUMDULUMPOBaAH CTATyC METPOMOrUYeckoro NoaATBEPXKAEHWUS
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obopynoBaHus. O6GopygoBaHue, MNOATBEPXAEHHOE AN MCNOMIb3OBAHUA  TOMbKO B
onpeaeneHHOM  M3MepuTeNnbHOM npouecce WNAM  npoueccax, QHJOomkHO 6biTb  4YeTko
VOEHTUPULMPOBAHHLIM  UNW  KOHTPONUPYEMBLIM  KakuM-nnbo  ApyruM  obpa3om, uToObl
NpeaoTBpaTUTh HeCaHKUMOHWPOBaHHOe ucnonb3oBaHue. OBopygoBaHue, ucnonblyemoe B
cUcTeMe MEHEAKMEHTA U3MEpeHUN, SOMKHO BbITb OTNMYUMO OT ApYyroro o6opyaoBaHuUS.

6.3 MaTtepuanbHble pecypchbl

6.3.1 UameputenLHoe obopyaoBaHue

Bce usMepuTenbHoe obopygoBaHue, HeobxogMmoe AnNs  COOTBETCTBUA  3afaHHbIM
MeTponornieckum TpeboBaHusaM, AOMKHO UMETLCA B Hann4uu u 6biTb AEHTUDULIMPOBAHHBIM B
cucTeme ynpaBneHus usmepeHusmu. [lo noaTeBepxaeHust mamepuTenbHoe obopyaoBaHue
AOMMKHO MMeTb AelcTBylowmnin ctatyc kannbposku. UsmeputenbHoe obopyaoBaHue [OMXKHO
MCNonb30BaTLCA B KOHTPONUPYEMOMW Cpeae unu B cpene, U3BECTHOW B TOM Mepe, B KOTOpPOn 3TO
Heobxoaumo, 4TOObl obecneunTb MpaBUNbHbIE pe3ynbTaTbl U3MepeHus. W3meputensHoe
obopyfaoBaHue, Ucnonb3yemoe ANsi MOHUTOPUHIa U perucTpauun BAUSAIOWUX BEMUYWH, JOMKHO
ObITb BKMIOYEHO B CUCTEMY MEHEMKMEHTA N3MEPEHUNA.

Pykoeodcmeo

UsmepumensHoe obopydosaHue moxem b6bimb Nodmeepx0eHo OJi1 UCMO/Ib308aHUSI 8 OOHUX
usMepumersbHbIX npoueccax U He noomeepx0eHO Ons  ucrnofb3ogaHusi & Opyaux
usMepumenbHbiX  Npoyeccax U3-3a pasHuybl 8 Memposioaudeckux mpebosaHUsIX.
Mempornoauyeckue mpebosaHusi Kk usmepumeribHOMy 060py308aHUI0 8bimeKarom U3 3adaHHbIX
mpebosarnuli Kk npodykyuu unu obopydosaHuto, Komopoe OO/DKHO Obimb KanubposaHo,
1108epPEHO U odMeep>KOeHo.

MakcumansHo Oonycmumasi nozpewHocms Moxem Obimb YKasaHa unu  Ceblikol Ha
onybnuKogaHHYIO  MEeXHUYECKylo  crieyughukayuro,  CoCmas/ieHHylo  uszzomosumesnem
0bopydoeaHusi, uniu Memponozu4eckol cryx6odl.

Memponozauyeckoe obopydogaHue mMoxem bbimb KanubposaHo cmopoHHel opzaHusauyuell, a
He Memporioeuyeckol cnyx6od, ebinonHsawel Mempoozudeckoe nodmeepxxoeHue.

Xapakmepucmuka 3marnoHHbIX Mamepuanoe 0o/kHa omeeyams mpebosaHUsIM K Karubposke.

Pykosoacteo MeTtponorudeckon cnyxbbl JOMKHO YCTaHOBWUTbL, NOAAEPXMBATL B pabouvem
COCTOSIHMM WM UCMOMb30BaTk AOKYMEHTUPOBAHHbIE npouedypbl MO MOMYYEHUIO, Norpyske-
OTrpy3Ke, TPpaHCMOPTUPOBKe, XpaHEHWIO U pacrnpefesieHnio MeTponorudeckoro obopyaoBaHus,
yTobbl MpPefoTBpaTUTL €ro paspylieHWe, HEMpaBUNbHOE UCNOMNb3OBaHWE U U3MEHEHUE ero
MeTporornyeckux xapakrepucTuk. [omkHbl MMeTbCcA npoueaypbl no obpaweHuto ¢
n3MepuTenbHbIM 06opyAoBaHMEM, MOCTYNaOWMM B CUCTEMY MEHEMKMEHTA WU3MEPEHUA unu
N3bIMaeMbIM U3 Hee.

6.3.2 Cpepa
Okpyxawwme ycnoeusi, Heobxogumble pns 3MOEKTUBHOIO BbIMOMHEHWUS U3MEpPUTENbHbIX

NpoLEeccoB, OXBaTblBAEMbIX CUCTEMOW MEHEeMKMEHTA  W3MEpPEeHUi, [OMKHbl  BbiTb
[OKYMEHTUPOBAHSI.
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Opr)Karou.me ycnoeua, BvAwuwKWe Ha UIMEepeHUda, OOMKHbl KOHTPOMUpoBaTbCA U
perucTpupoBaThCA. nOI'IpaBKM Ha OKpyXawLine ycrnoBua [OO/MKHbl pPerncTtpnpoBaTbCa U
NPUMEHATLCA K pe3ynbTaTtam I/I3MepeHMl7I.

Pykosodcmeo

Okpyxarmuwjue ycrnosusi, efusiowjue Ha pesybmamsl U3MepeHul, Mo2ym 6K/loYyamb
memnepamypy, CKOpOCMb U3MEHEHUSI meMriepamypsl, 8naxHocms, oceeljeHue, subpayuro,
60pbbYy ¢ Nbinbio, Yucmomy, afieKmpoMazHUmMHbIe rnomexu u opyaue ¢pakmopsi Mszomosumenu
o0b6opydosaHusi 0bbIYHO npedocmasnsiom OnucaHus ¢ yKa3aHueMm duarna3oHo8 U MaKCuMalslbHbIX
Hazpy30K, a maKxKe O2paHU4YeHUll OKpyXalwux ycroeull ¢ Uefbilo  pasusibHo20
ucrnosb308aHusi obopydosaHus.

6.4 BHelwHWEe NOCTaBLUKN

MeTponoruyeckas cnyxba gormkHa onpeaenuTb M AOKyMeHTUpoBaTb TpeboBaHMs K NpogyKuum
u ycnyram, obecrneuvBaeMbiM BHELUHUMW MOCTaBLUMKAMM AN CUCTEMbl MEHEeKMEeHTa
nsMepeHuit. BHelHMe NOCTaBLMKM AOMKHbI ObiTb OLEHEHbl U BbLIGPaHbI HA OCHOBAHUM MUX
CNOCcobHOCTV  yAOBNETBOPSATL  [OKYMEHTUPOBaHHbIM  TpeboaHnusM. Kputepunm Bbibopa,
KOHTPONS U OLUEHMBaHWS [OMKHbI ObITb OMnpeaeneHbl U AOKYMEHTUPOBaHbI, W pesynbTaTbl
OLEHUBAHUSA [OIKHbI ObiTb 3anucaHbl. [JOMKHLI BECTUCH 3anucu O NMpodyKUMW WM ycnyrax,
nocTaBnsieMbIX BHELUHUMU NOCTaBLUMKaMW.

Pyxosodcmeo

Ecnu eHewHull nocmaswjuk ucnonb3yemcsi 0515 ucnbimaHul unu kanubpoeku, eMmy crnedyem
npodeMoHCmpuUpo8amb C80K0 MEXHUYECKYI0 KOMIIemeHmMHoOCmbL 8 coomeemcemeuu co
cmaHdapmamu, omHocawumcs Kk nabopamopusim, Hanpumep, ISO 17025. MNpodykyus u ycnyau,
obecrieyusaemble  GHeEWHUMU  nocmaswjukamu, Mo2ym  nompeboeamb  NPOBEPKU
coomesemcemeusi 3a0aHHbIM mpebosaHUsIM.

7 Merponorwaecxoe noarsepxageHuwe U peanuiauuna U3IMEepPUTENbHbLIX
npoueccosB

7.1 MeTponoruyeckoe noarsepxaeHue
7.1.1 O6wure nonoxeHun

MeTponoruyeckoe noateepxaeHue (cM. puc. 2 u MNpunoxeHne A) A0MKHO BbiTb CNNaHNPOBaHO
1 BBINOITHEHO C TeéM, YTOBbl yAOCTOBEPUTLCA B COOTBETCTBUMN METPOSIOFMYECKUX XapaKTepUcTMK
nsMepuTenbHoro oBOpYAOBaHUS  METPONorMyeckum TpebGoBaHWAM K  U3MepUTEnbHOMY
npoueccy.

MeTpornorudeckoe NOATBEPXAEHWE COCTOUT U3 KanMbpOBKU W MOBEPKN W3MEepUTENbHOro
obopyaoBanus.
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Pykoeodcmeo

[ToemopHasi kanubposka usMepumenbHo20 o0bopydosaHusi He obs3ameribHa, €cnu
obopydosaHue umeem cmamyc Oelicmayroujell kanubposku. B npoyedypbl MEMPOIO2UYECKO20
nodmeepxoeHusi credyem ekmoYams MemoObl NPoeepKU HaxoXO0eHUs1 HeonpedesneHHocmu
usMepeHus u/unu nozpewHocmel usmepumersibHo20 obopydosaHusi 8 donycmumMbix rpeodesax,
3a0aHHbIX 8 Memporioaudeckux mpebosaHusix.

WHdopmaumna, oTHocAWanaca K craTycy METPOSIOrMYecKkoro MoATBEPXKASHUS, BKMOYas BCe
orpaHUYeHUs Ny cneumansHele TpeboBaHus, AomkHa BbITb Nerko AocTynHa gns oneparopa.

MeTponormquKme XapakTepuUCcTukn N3MepuTenbHOro 060py,D,OBaHVIFI AOIKHbI COOTBETCTBOBATL
ero npejiHasHa4eHHOMY UCNoNb30BaHUIO.

Pykosodcmeo

lMpumepbl xapakmepucmuk uamepumesibHo20 060py008aHUSsI 8KITIOYAKM:
- duarnasoH;

- OMK/IOHEHUE;

- 1108MOPSIEMOCMb;

- cmabuneHocms;

- aucmepesuc;

- Opelih;

- 8o30elicmeus enuUAWUX 8eJTUYUH;
- paspeuweHue;

- cenekyuio (nopog);

- nozpewHocms,; u

- 30Hy HedyscmeumerbHocmu.

Memponozu4eckue xapakmepucmuku usmepumesibHo20 obopydosaHusi npedcmasnisiom cobol
ghakmopsl, eHocsAwue eKknad 8 3HayeHue HeonpederneHHocmu usmepeHul (cm. n. 7.3.1),
Komopasi noseosnisiem poeodume MPSAMOE  coflocmas/ieHue ¢  Memposioeu4ecKumu
mpebogaHusiMU 81151 MEMPOSI02UYECKO20 100MBEepPXOeHUS.

KauecmeeHHbIx (bOpMYyfIUpPOBOK Memporio2UYecKux Xxapakmepucmuk muna "mpebyemas
moyHocmb UsmepumersibHo2o obopydosaHusi” cnedyem uszbezame.

7.1.2 UHTepBansl MeXAy MeTpPoNormYecKUMKU NOATBEPXKASHUAMMU

MeToabl, ucnonb3yemble Ans  OMpPeAeneHUuss UMM  UM3MEHEHUS  WUHTEpPBanoB  MeXay
METPONOrMYeckUMu roaTBEPXKAEHUSMU, AOMKHbI ObiTb onucaHbl B [OKYMEHTUPOBaHHbLIX
npouenypax. OTW WHTepBanbl AOSMKHbI NepecMaTpuBaTbCA W perynupoBaTtbCa  Mpu
HeobxoanmocTy, 4yTobbl  obecneunsaTb MOCTOAAHHOE  COOTBETCTBME  3afaHHbIM
METponornyeckmm TpeboBaHusam.
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Pykosodcmeo

LaHHble, nony4YeHHsle U3 ucmopuu Kanubposku U Memposiogudecko2o nodmeepxoeHus, u
COBPEMEHHbLIE 3HaHUsI U mexHo/ozuu Mogym Obimb UCM0/Ib308aHbl Ord  onpederneHust
uHmMepesanoe Mexoy Memposio2udecKUMU N00MeEEPXOeHUsIMU. 3anucu, [oJflyYyeHHble C
UCIoNb308aHUEM CMamuUCMUYecKUx Memooo8 KOHMPOJA UMepeHul, Moaym Obimb 10f1e3HbI
npu onpedeneHuu HeobxodumMocmu U3MEHEHUU UHMepeanos MeX0y Memposio2udecKkumu
nodémeepxoeHuUsIMU.,

Wumepean mex0Oy  kanubposkamu Moxem  6bimb  paseH  UHMepsanaM  MeXoy
MemposioaudeckuMu nodmeepxxoeHusimu.

7.1.3 YnpaBneHue HacTpoMkowu obopyaoBaHusi

foctyn k cpeactBam u  npubopam  perynvupoBkM NOATBEPXKAEHHOrO  U3MepUTENbHOro
obopynoBaHusi, HacTpolka KOTOpbIX BrMsieT Ha paboune XxapakTepucTukv, LOMmkKeH ObiTb
3awmiieH nnomGoit unu apyrum crnocobom, uTobbl NpefoTBpPaTUTh HEeCaHKUMOHWPOBAHHbIE
nsmereHus. MnomMbbl UNK apyrve cpeacTsa AOMKHbI GbiTb CNPOEKTUPOBaHb! U BLINOSIHEHBI TaK,
4TOObI MOXHO BbINO 0BHaPYXWUTL NOMbLITKW UX BCKPbITh.

Mpoueadypbl  Npouecca  METPONOFMYEcKoro  NOATBEPXKAEHUS  AOMKHbI  BKMOYaTb
npeanpuHUMaeMbie JefiCTBUSI B clyyae OOHapyXeHWs MoBpexaeHwus, nonomku, obxoga unu
OTCYTCTBUS 3aLLWUTHBIX CPEACTB.

Pykosodcmeo

TpebosaHue onnomMbuposaHusi He npumeHsiemcs K cpedcmeam unu npubopam peaynuposKu,
npedHa3HavYeHHbIM 07151 ycmaHoeKu rnompebumernem 6e3 Heob6xo0uUMOCMU C8EPKU C 8HEWHUMU
amarioHaMu; Hanpumep, K rnpubopam ¢ ycmaHo8Kol Ha HOSb.

Cnedyem obpamums ocoboe eHUMaHUe Ha MemoObl 3awumsl 3anucel, 4Ymobbl
npedomepamume  HECAHKUUOHUPOBAHHbLIE U3MEHEHUs1 8 [Ipo2paMMHOM U  arnapamHoM
obecrievetuu.

Pewenusi o momMm, kakoe usmepumensHoe obopydosaHue cnedyem mnnomMbuposams,
nomMbupogams U peaynsamopb! Unu pez2ynupoeoyHbie npucnocobrieHus, Kakol Mmamepuarn 0ns
MIIOMOUPOBKU NPUMEHAMb, HafnpuMep, smukemku, naiky, rpo8OJIOKY, Kpacky, npuHumaem
mempornoaudeckas cnyxba. BbinonHeHue npozpaMmbl omMbuposaHusi Memposio2u4yecKkol
cryx6ol crnedyem OokymMeHmuposams. He ece uamepumernsHoe obopydosaHue noddaemcsi
nnombuposke.

7.1.4 3anucu o nNpouecce MeTPONOrMYeCKOro NOATBePXKASHUSA

3anMcu o npouecce METPONONMUYECKOro MOATBEPXKAEHUS AOMKHbI ObiTb AaTUPOBaHbI W
yTBEPXAEHbI YNONHOMOYEHHBIM NIULOM Kak NoATBepXaeHUe NpaBuIlbHOCTU COOTBETCTBYHOLLMX
pes3ynbTaTos.

3Tu 3anncK JOMKHBI XPaHUTLCA M ObiTb AOCTYMHBIMM.
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Pykosodcmeo

MuHumMarneHoe 8peMsi XpaHeHusi 3anucell 3asucum om MHO2UX (hakKmopos, eK/yas
mpeboeaHusi nocmasujlika, mpeboeaHusi 3aKOHO8 U pea/laMeHmos, OmeemcmeeHHOCMb
u3zomoeumersi. 3anucu, Kacaruuecss u3MepumersibHbIX 3MajioHos, Moz2ym rodnexams
6eccpOYHOMY XpaHEeHUI.

3anMcu O Mpouecce METPOSIOFMUYECcKOro MOATBEPXAEHUS [OSKHbI NOKasaTb, OTBEYaeT fun
Kapkaas Aetanb UamepuTenbHoro o6opyaoBaHvUs 3agaHHbIM METPONOrMYECKUM TpeboBaHUaM.
3anucy AOMKHbI BKMoYaTb, N0 mepe HeobXoauMocCTK, cneayulee:

a) onucanve WM YHUKaNbHY MAeHTUMMKAUMIO U3rOTOBUTENSN, TWN, NOPSAKOBLIA HOMEp U T.4.
obopynoBaHus;

b) paTty 3aBeplueHMA KaXK40ro NOATBEPXAEHUS;

C) pesynbTaT METPONOTrMHYecKoro NOATBEPXKAEHUS,

d) 3apaHHbLIA MHTepBan Mexay NoATBEPXKASHNAMM,

e) naeHTudukaumio npoleaypbl METPONOrMYecKoro noaTeepxaeHus (cMm. n. 6.2.1);

f) ycTaHoBneHHble Npeaens! 4ONyCTUMON NorpewHoCTy,

g) COOTBETCTBYOLLNE OKPYXalollne yCNnoBus U sasasneHve o Kakux-nubo HeobxoauMbix B CBA3N
C 3TUM nonpaskax;,

h) HeonpeaeneHHoCTU KanGpoBkKU 06opyaoBaHUS;

i) noApobHOCTM O nNpoBeAeHHOM TeXHUYECKOM OOCNyXMBaHUM, TaKOM, KaK OCTUPOBKa,
PEeMOHTHLI UMK BbINONHEHHbIE U3MEHEHUS,

j) noBbble orpaHUYEHUN NO UCMONBL30BaHWIO,
K) wuaeHTudukaumio nepcoHana, BbiNONMHAOWEro NOATBEPXAEHWNE,
[) waeHTUdUKaumio NnepcoHana, OTBETCTBEHHOMO 3a NPaBMNLHOCTL 3arMMCaHHON UHMOPMaLUu;

m) yHUKanbHyl0 MaeHTudukaumo (Hanpumep, NOPSAKoBble HoMepa) NObIX cepTugukaTos
noBepKX, OTYETOB U APYroi AOKYMeHTaLuu;

n) AOKasaTeNbCTBO NPOCNEXNBAEMOCTHN Pe3yNbTaToB KanmbpoBKy;
0) MeTponoruveckue TpebosaHus K NpeaHasHa4eHHOMY UCMOMNb30BaHMUIO,

p) pesynbTaTtel KanubpoBKKM, NonyyeHHble nocne u, ecnu Tpebyetcs, Ao noboi perynnpoBka,
N3MEHEHWUSA NN PEMOHTA.

© ISO 2003 — Bce npaBa COXpaHSOTCAL. 11
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Pyxoeodcmeo

Peaynsmamsl  kanubpoeku cnedyem  3anuceleamb  mak, 4mobbl  MOXHO  Obio
npodeMoHcmpupos8ams MNPOCeXU8aeMoCmb U3MEPEHUL U 4mobbl 3mu pe3ysbmamsl Mozsu
80CNPOU3800UMBLCS 8 YC08USIX, B/IU3KUX K OpU2UHANbHbIM. :

B Hekomopebix criy4asx pe3ynbmam oeepku skmoyaemcs 8 cepmucgbukam kanubpoeku unu
omyem, 20e yKasbieaemcsi, coomeemcmeyem nu (unu Hem) obopydoeaHue 3a0aHHbLIM
mpebogaHusim.

Banucu mMozym 6bimb PYKOMUCHBLIMU, ommneYamaHHbIMU Ui MUKPOGUIbMUPO8aHHbLIMU, TU60
XpaHumsCsi 8 3/1eKMPOHHOL Uunu MazHumHolU naMsamu unu KakoM-nubo uHoM Hocumesne
OaHHbIX.

MakcumansHo donycmumas nozpewHocms Moxem 6bimb onpederieHa Memponoauqeckoll
cnyx60ol unu ccbinkoli Ha onybnukoeaHHy MOCMasUWUKOM crieyuguKkayuro usmepumenbHozo
obopydoeaHusi.

MeTPOI'IOI'VIHeCKaﬂ CJ'IY)KGa hormkHa obecneunTb BO3IMOXHOCTL AenaTtb, U3MEHATb, BbINYCKaTb
NN U3biMaTb 3aNUCU TONbKO CaHKLUMOHMPOBaHHOMY nepcoHany.

7.2 UsmepuTenbHbIA NpoLecc
7.2.1 O6wue nonNoKeHUn

NamepuTenbHble npoLecchl, KOTopble ABMSIOTCA YacTblo CUCTEMbI MEHEOXMEHTA U3MEPEHUAMM,
AOMKHbI  NNMAHMPOBATLCH,  OLEHWMBATBLCH,  PEanu3oBbLIBATLCS,  [OKYMEHTUMpPOBATbCA U
KOHTpONMpoBaTbCA. BruvsioliMe BenMUMHbI, BO3AEWCTBYIOLME HA M3MepWTenbHble NpoLiecchl,
ROMKHBI NOEHTUPMLIMPOBATLCA U U3Y4aTLCA.

MonHoe onucaHne KaXgoro WM3MepuTEeNbHOMo mpouecca AOMKHO BKMHYaTb MAeHTUdUKALMIo
BCEro COOTBETCTBYIOLLErc 0GopyAoBaHMS, Npouedypb! BLINOMHEHUA U3MEPEHUS, NPOrpaMMHoe
obecneyeHue, yCnoBusi NpUMeHeHns, cnocobHoCTU onepaTopa U Apyrue dakTopbl, BRusowmue
Ha HagexHoCTb pesynbTaTa U3MepeHusl. YNpasneHue usmepuTenbHbIMU NpoLeccamy AOMKHO
BbINOMHATLCA COrMacHO AOKYMEHTUPOBaHHbBIM Npoueaypam.

Pykosodcmeo

YamepumernbHblll Npoyecc MoXem 0z2paHu4u8ambCsi UCMNOMb308aHUEM OOHO20 3/leMeHma
uamepumersnbHo20 06opydosaHus.

MamepumensHbill npouecc Moxem nompebogamb KOppeKmuposKu OaHHbIX, Hanpumep, u3-3a
OKpYXatowux ycrnosudl.

7.2.2 NnaHvpoBaH1e U3IMepUTENLHONo npolecca
MeTtponoruyeckue TpeboBaHUA [AOMXKHbI YCTaHaBNUBATLCA Ha OCHOBaHWM TpeboBaHwuiA

I'IOTpGGMTeﬂﬂ, opraHm3auun, a TaKke 3aKoHoJaTenbHbIX WU pernamMmeHTHbIX Tpe6oaaHvu7|.
V|3MepV|Teﬂbele npoLecchbl, KOTOpbie CNNaHWpoOBaHbl Tak, 4yTOObLI OTBEYATL 3TUM 3afaHHbIM
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TpeboBaHWAM, [OOKHbI  [JOKYMEHTUMPOBATbLCH, OUEHMBATbCA W, ecnv  Heobxogumo,
COIrNacoBbIBaTLCS C 3aKa34MKOM.

[ns Kaxgoro M3MepuTenbHOro npouecca AoMkHbl ObiTh onpefeneHbl COOTBETCTBYWOLUE eMy
anemeHTbl M cnocobbi koHTpons. Bbibop npenenoB ANs 3NeMEHTOB U KOHTPONSA OOSKEH
CON3MEepATLCA C PUCKOM HECOOTBETCTBUS 3a4aHHbIM TpeGoBaHUAM. DTU SNeMeHTbl U cnocobbl
KOHTPONS AOMKHbI BKIOYaTh BO3AEUCTBUS ONepaTopoB, 06opyA0BaHUs, OKPY>XatoLmMX YCNOBUIA,
BNUSIIOLWMX BENWYUH U METOLOB NPUMEHEHUS.

Pykosodcmeo

[Npu onucanuu usmepumernbHbIx npoyeccoe bbigaem Heobxodumo onpedenums
- Kakue usmepeHusi mpebyromces 0ns obecrnevyeHus kadecmea rnpodykyuu,

- MemoOUKuU BbIMOSIHEHUS] U3MepPEeHUs,

- obopydosaHue, mpebyemoe 0115 8bINOIHEHUs] U3MEPEHUS U e20 OMUCaHUS, U

-Heobxo0uMble HasbIKU U KeanuguKayuio nepcoHana, ebinosHAouea0 U3MepPeHUs.

UsmepumernbHble npoueccbl Mo2ym bbimb OUEHeHb! 8 CpasHeHuu ¢ pesyfibmamamu opyaux
OUEHEHHbIX [POYeccos, & CpasHeHuUu C pesynbmamamu Opyaux Memodo8 6bI10/IHeHUS
u3MepeHuUsi Uusu ¢ MoOMOWbIO ITOCMOSIHHO20 aHasliu3a Xxapakmepucmuk ripoyecca.
WamepuTenbHbiid NpoLect AomkeH ObiTh CNPOEKTUPOBaH Tak, YTobbl HE AONYCTUTL OWMBOHHBIX
pesynbrartoB, u obecneuntb BbicTpoe obHapyxeHne HETOYHOCTEH U CBOEBPEMEHHOE NPUHATUE
KOppPEeKTUpYIoLWUX AeNCTBUNA.

Pykosodcmeso

Ycunue, nompayeHHOe Ha KOHMPOIb U3MepumMenbLHo20 npoyecca, cnedyem cornocmaensims C
8AXHOCMbLIO USMEPEHUS ONlsl Kayecmea KOHEeYHOU npolykyuu opaaHusauuu. lNpumepamu moezo,
20e yMecmHa e8bicoKasi cmerieHb KOHMPOJMA U3MepumesibHo20 fpouecca, sefsiomces
Kpumudeckue UNuU KOMIJIEKCHbIE CUCMEMbl U3MepeHusi, u3MepeHusi, obecnevueaouwjue
be3onacHocms npodyKyuu, UnNuU U3MEPEeHUs, npueodswue K MocredyoweMy noebilueHU
usdepxek e cisiydae ux HesepHocmu. MuHumanbHbIl KOHMPOsL npoyecca Moxem Obimb
nodxodswum Ons npocmbiX u3MepeHul Hekpumuyeckux yacmedl. [lpouyedypbl KOHMpons
mo2ym umemsb obwyto ¢hopMy Ons aHano2UYHbIX mMuroe usmepumersibHo20 obopydoeaHusi u
NpuMeHeHul, Hanpumep, UCIo/Ib308aHUE pYy4YHO20 UHCMPyMeHma Ons  U3MepeHus
obpabambigaeMbix 0emanell.

Boslelcmsue snusowux eefiuduUH Ha Uu3MepumenbHblll npouecc credyem ebipaxamb
KonudecmeenHo. [ns amozo Moxem oHadobumbcsi  crijlaHupogams U 8bIMOIHUMb
creyuarbHble 3KCrepuMeHms! unu uccrnedosaHusi. Ecnu 3mo HeeO03MOXHo, crnedyem
nonek3oeamscsi  OaHHbIMU,  MexXHuyeckumMu  mpebosaHusMu U  NPedyrnpexoeHusIMU,
nnpedycMompeHHbIMU U32omosumesieM 0b6opy0o8aHUs.

Pabouse xapaktepucTuku, Heobxoaumble ANsi  MpedHasHa4YeHHOro  UCMONb3OBaHUS
U3MepUTENBHOrO NpoLiecca, A0MKHbI BbITb MAEHTUDULMPOBAHBI U BblpaXXeHbl KONUYECTBEHHO.

© ISO 2003 — Bce npaBa coXpaHAIOTCA. 13
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Pykoeodcmeo
[Npumepbl xapakmepucmuk eKr4arom

- HeorpeodeneHHOCMb USMEPEeHUS,

- cmaburnsbHocme,

-MaKcumarsnbHasi dornycmumasi no2peuwsHoCcmn,

- 108MopPsIEMOCMb,

- 80CNPOU3BOOUMOCTMD,

- YpO8eHbL YMEHUS ornepamopa.

[nsi  Hekomopbix  u3MepumernbHbiX rpoyeccos Moeym bbimb 8axXHbl U  Opyaue

Xapakmepucmukxu.

7.2.3 Peanusauyusa uameputenbHOro npouecca

N3MepuTenbHbI npouecc fofmkeH ObiTb peanu3oBaH B KOHTPONUPYEMBIX OKpYXXaroLumx
YCIOBUSIX, OTBEYAIOWMX METPONOrMyeckuM TpeboBaHuaM. KoHTponmpyemble YCNOBUSA AOMKHbI
BKIOYaTh

a) ncnonb3oBaHve NoATBepxaeHHoro obopyaosaHus,
b) NPUMEHeHNe oUEHEHHbIX npoueayp n3mMepeHus,

c) Hanuuue TpebyeMbIX UHOPMALMOHHbBIX PECYPCOB,
d) nogaepxveaHune TpebyeMbix oKpyKatoLLUX YCNoBUiA,
€) ucnornb3oBaHWe KOMNEeTEHTHOro nepcoHana,

f) Hagnexally oTYETHOCTb MO pe3ynbTartam,

2) OroBopeHHoe NpUMeHeHNe MOHUTOPUHra.

7.2.4 3anucu o6 U3MepUTenbHbIX Npoteccax
Ansa  pemoHcTpauum  cooTBeTCTBUS  TpeBoBaHWAM K M3MepuUTenbHOMY  npoueccy
meTpornoruyeckas cnyxba AormkHa BeCTu 3anucy, BKIYalowme cnepytowlee:

a) MoNHoe OnucaHWe BHeAPeHHbIX W3MepuTenbHbLIX MpoueccoB, KyAa BXOAAT Bce
ucnonb3yeMble €aUHCTBEHHbIE B CBOEM poAe aneMeHThbl (Hanpumep, onepaTtopsl, noboe
nsmeputensHoe ob6opyaoBaHVe Uny 3TanoHbl CPABHEHWA) U COOTBETCTBYOLWMNE paboune
yCnoBwS;

b) BCE flaHHble, NONyYeHHbIe B pe3ynbTaTe KOHTPONS N3MepuTenbHbIX MPOLIECCOB, BKNOYAs
nobyto MHPOPMaLIMIO, KacatoLLyCst HEONPEeAENEHHOCTU N3MEPEHUS;

c) nobble AeNCTBUA, NPeanpUHATLIE Kak CreacTBUe NOSyYeHHbIX OT OpraHoB AaHHbIX B
pesynbTaTe KOHTPONS;

d) gaty(bl), korga 6bN0 NPOU3BEAEHO KaXaoe AEWCTBME MO KOHTPOMIO U3MEpPUTEmNbHbIX

NPOLIecCoB;
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e) NAEHTUMKAUMIO NIOBLIX UMEIOWMNX OTHOLLEHME K Aeny AOKYMEHTOB MO OLeHKe;
f) naeHTUUKaLUmMIo NMUa, OTBETCTBEHHOTO 3a NpeaocTaBneHve MHgopMauumn Ans sanucei;

9) cnocobHocTy (Tpebyemble 1 4OCTUrHYTbIE) NepcoHana.

Pykoeodcmeo

B yensax pezucmpauuu moxem 6bimb npuemrneMol 2pynnosas udeHmugbukayusi pacxodyembix
u3denul, ucrnonb3yeMbiX Npu KOHMpoJsie u3MepumersibHO20 rpouecca.

MeTponorudeckas cny>|<6a AoHa pa3pewatb TONbKO CaHKUWOHUPOBAHHOMY nepcoHany
penartb, UBMEeHATb, BbiNyCkaTb UM U3biMaTbk 3arnnucu.

7.3 HeonpeneneHHOCTb U NPOCNEXUBAEMOCTb U3MEpPeHU#
7.3.1 HeonpeaeneHHOCTb U3MepeHun

HeonpeneneHHoCTb M3MepeHUd fomkHa OblTb OUEHEeHa ANs KaX[aoro WU3MepuTenbHOro
npouecca, 0xBaTbiBAaeMOro CUCTEMOM YrpaBneHust uamepernamm (cm. n. 5.1).

OueHku HeonpegeneHHoOCTU AOJPKHbI ObITb 3anucaHbl. AHanu3 HeonpeneneHHoOCTU M3MepeHIM7|
gomkeH  6bITb 3aBeplleH A0 MeTponiorM4eckoro noaTeepxaeHuna - U3MeputenbHoro
oGopyp,osava N OLUEeHKN naMeputenbHOro rnpotlecca. Bce n3BeCTHbI® UCTOMHMKN M3MEHUMBOCTH
n3MepeHua 40/ KHbI ObITb AOKYMEHTUPOBaHbI.

Pykoeodcmeo

lMpumerumbie noHamusi u Memodsl, Komopbie Mo2ym Obimb UCIMO/b308aHb! NPU coYyemaHuu
cocmasnawux HeonpedeneHHocmu U rnipedcmaesnieHuu  pesynbmamos, pusedeHbl 8
“Pykosodcmee 110  8bipaxeHuw  HeorpedeneHHocmu  usmeperul” (GUM). Mozym
ucronb3oe8ambcsi Opyaue GOKyMeHmMb! U NMPUHMbie Memookbl.

BoamoxHo, 4umo Hekomopble cocmassisiowue 6y0ym mManel 8 CcpasHeHuu ¢ Opyaumu
cocmaenswuMu, U 3mo Moxem cdenams ux rnodpobHoe onpedeneHue HeobOCHOB8aHHbLIM 10
MEeXHUYeCKUM Ufu 3KOHOMUYeCKUM rpuduHaM. B makom cniyyae peweHue u obocHosaHue
cnedyem 3apezucmpuposamb. Bo ecex cnydasix ycunue, 3ampayeHHoOe Ha onpedeneHue u
3anuck HeornpedenieHHocmeld usMepeHul, OOMKHO 6bimb CONOCMaguUMO C 8a)XHOCMbLIO
pe3ynbmamoe u3MepeHusi 0ns Kadecmea npo0yKuuu opzaHu3ayuu. 3anucb 3HayeHul
HeornpedernieHHocmeld MoxXem npuHames eul "obwjux 3asienieHull” 017 aHa/lo2UYHbIX MUros
usmMepumersnieHo20 obopydosaHus [pu coomeemcmeylowux OOMOJIHEHUSX, Kacarujuxcsi
omaoefbHbIX U3MepumesnbHbIX MPOYeccos.

B HeonpedeneHHocmu pe3ynbmama usMepeHusi credyem ydumbieamb cpedu  Mpoqux
akmopos HeornpedeneHHoCMb Kanubposku usmepumesnbsHo20 060pydoeaHus.

llpu oueHke HeonpedeneHHocmeli MOXem MOMOYbL coomeemcmeyiouiee puMeHeHue
cmamucmuyeckux memodoeg 0 aHanusa pesynbmamos npedbidyuwux Kanubposok, a makke
0nsi  oueHusaHusl pe3ynibmamos KanubpoeOK HECKOILKUX aHaslo2u4HbIX  371eMEeHmos
usMepumeribHo20 0bopydosaHUs.
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7.3.2 lNMpocnexnBaemMocCTb

MeTtponoruueckas cnyxba pomkHa ofecneunTs MPOCNEXMBAeMOCTb BCeX pesynbTaToB
U3MepeHUin [0 aTanoHos eanHuly CU.

MpocnexvBaemMocTe u3MepeHUn Ao eauHuy CU gormkHa gocTuraTbCsi NyTeM CCbiNKM Ha
COOTBETCTBYIOLMIA NEPBUYHBIA 3TANOH UMM HA €CTECTBEHHYHO KOHCTAHTY, 3HAYeHUe KOTOpOW B
TepMUHaxX CcooTBeTCTBYloWMX eauHul, CU  un3BecTHO u  pekomeHaoBaHo [eHepanbHoOW
KOHbepeHUmei no Mmepam 1 Becam u MexayHapodHbIM KOMUTETOM NO MEPaM U BECaM.

Mo AOroBOPEHHOCTW COrnacoBaHHble 3TaNoHbl, UCMONb3yeMble B KOHTPaKTHBLIX MOMOXEHUSIX,
AOIMKHbI MPUMEHATLCA TONBKO TOraa, Koraa sTanoHoB eavHuL CY nu npuaHaHHbIX KOHCTaHT He
cyllecTByerT.

Pykosodcmeo

lpocnexusaemocms 0b6bIYHO docmuzaemcs yepe3 HadexHble KanubpoeoyHbie flabopamopud,
umeroujue cgor cobcmeeHHyio npocnexusaemMocmes 00 HayuUOHabHbIX amasoHos. Hanpumep,
nabopamopusi, omeeyqarwowasa mpebosaHuam ISO/NEC 17025, mozna 6bl nonazambscs
HadexHod.

HayuoHanbHble  Memporsio2udeckue  uUHcmumymbsl — Hecym — omeemcmeeHHocmb  3a
HaYUOHasbHbIe 3MAaJjioHbI U UX [pocnexusaeMocmb, 6K/oYas me cfiyyau, Koz20a
HayuoHasbHbIU 3masioH Haxodumcsi 60 enadeHuu Adpyz2020 yuypexoeHus.. Pesynbmambl
usMepeHull Mo2ym rpocriexxueambsCsl Yepe3 HayUOHaslbHbIl MemponoaudyecKkul uHcmumym,
CMOPOHHUU 10 OMHOWEHUI0 K cmpane, 20e 8bIN0fIHAEeMCS U3MepeHUe.

AmmecmoegaHHble cmaHOapmele O6pa3L(bl Mocym cyumambCs 8MMOPUYHLIMU 3MmaJ/ioHamu.

3anucy, Kacarwuwuecs npocnexumBaemMoCTn pe3ynbrtaTtoB VI3MepeHVII7I, AOMKHbI XpaHUTLCA TakK
AONro, Kak TOro Tpe6yeT cncremMa MeHeKMeHTa M3MepeHV|I7I, 3aKas34ynk unum TPGSOBaHVIFI
3aKOHOB U pernamMmeHToB.

8 AHanus un ynyJwieHue cUcTeMbl MeHeXKMEHTa U3MEpPEeHUN
8.1 O6WwuKe nonoxeHus

MeTponoruyeckas cnyx6a AomkHa NNaHMpoBaTh W BbIMOMHATL KOHTPOIb, aHANM3 U yNnyylUueHus,
Heobxoaumeble, YTobbI

a) obecneunBatb COOTBETCTBUE CUCTEMbI MEHEAXXMEHTA U3MEPEHWUN AaHHOMY CTaHAapTy
n
b) MOCTOSHHO YNyYLaTb CUCTEMY MEHEIKMEHTa U3MEPEHMNA.

8.2 AyamT n KOHTpOnb
8.2.1 O6bwme nonoxeHus
MeTtponoruyeckan cnyxba AO/mMKHa ucnonb3oBaTb ayAuTbl, KOHTPONb U Apyrue YMEeCTHble

WHCTPYMEHTbI ANA onpefeneHus npurogHocT U adeKTUBHOCTU CUCTEMbl MEHeaXMeHTa
n3mMepeHuUi.
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8.2.2 YAOBNEeTBOPEHHOCTb 3aKa3umka

MeTtponoruyeckas cnyxba fOomkHa OTCnexuBaTb  WHGOPMauuWioo,  OTHOcsWylCcA K
YOOBMNETBOPEHHOCTN 3aKa3yvka BbLINOMHEHWEM €ro meTporiorndeckux TpeboBaHuit. [JomkHb
BbiTb YCTAHOBMEHBI METOABI NOMNYYEeHUst M UCTIONB30BaHWA Takol MHdopMaumm.

8.2.3 AyauT CUCTEMbl MeHeIKMeHTa U3MepPeHun

Metponoruueckas cnyxb6a fofmKHa nnaHMpoBaTh U NPOBOAUTL ayAUTbI CUCTEMbI MEHEOXKMEHTa
naMepeHuii, YTobbl obecneunBaTb HeMpepbLIBHOE W pPesynbTaTUBHOE BLINOMHEHWE 3adaHHbIX
TpeboBaHWit K  cooTBeTcTBMe WM. PesynbTaTbl ayauToB  JOMKHbI  coobLuaTbes
3aMHTepecoBaHHbIM CTOPOHaM B PyKOBOACTBE OpraHv3aumm

PeaynbTaThi BCeX ayaAuTOB CUCTEMbl MEHEAXXMEHTA U3MEPEHUIn U BCe U3MEHEHWA B cucteme
BOMXHbI 3anucbiBaTbea. OpraHusaumsa gomkHa obecneunBaTth BbINOMIHEHWE COOTBETCTBYIOLWMNX
pevicteunin 6e3 HeobocHoBaHHOW 3alepXKu, YToOb! YCTpaHUTL 0BHapy>XXeHHbIE HECOOTBETCTBUA U
UX NPUYUHDI.

Pykosodcmeo

Aydumbl cucmemMsbl ynpaeneHna U3MepeHusamMu moeym 6bINOJTHAMbLCA KakK Yacmb aydumos
cucmembl MeHedXxMeHma opz2aHu3ayuu.

ISO 19011 obecneyusaem pykoeodcmeo 1o cucmemam ayouma.

Aydumbi cucmeMbl MeHeOXMeHma U3SMepeHUl Moz2ym 6bIMOMIHAMbLCA MempojioauyecKoll
cryx6ol opzaHusayuu, HaHSIMbIM [ePCOHaloM Unu NepcoHasioM mpemesel CMOPOHSI.
Ayoumopbl He OO/DKHbI  NPO8epsiMb  yyacmKu, 3a Komopbie OHU caMu Hecym
0meemcmeeHHOCMb.

8.2.4 KoHTpOnb CUCTEMbl MEHeMKMEHTa U3MEpPEHUH

B pamkax npoueccoB, COCTaBMSIOWMX CUCTEMY MEHEMKMEHTa W3MepeHuW, HeoBXoauMo
KOHTPONUPOBATbL METPOSIOrMHYEeckoe MOATBEPXKAEHME U M3MepuTerbHble npouecckl. KoHTponb
[OMKeH COOTBETCTBOBATb AOKYMEHTUPOBaHHbIM MpouedypaM W NPOBOAWUTLCA  uepes
YCTaHOBMNEHHbIE UHTEPBANbI.

Heobxoaumo onpeaenntb nNpuMeHumMble MeTodbl, B TOM YUCNE U CTaTUCTUYEeCKUe, a TakKke
CTeneHb UX UCrnonb3oBaHUA.

KoHTponb cucTEMBI MeHemXMeHTa W3MepeHui pomkeH obecneuBaTb NpeaoTBpalLeHue
OTKNOHeHUA OT TpeboBaHu nyTem ObICTPOro oBGHapyXeHus AedeKTOB U CBOEBPEMEHHLIMM
AEeNCTBUAMK MO UX YCTPaHeHWto. KOHTponb AomkeH OblTb COM3MEPUM C PUCKOM HECOOTBETCTBUS
3afaHHbIM TpeboBaHMAM.

Pe3ynbTaTbl KOHTPONSI M3MepUTenbHbLIX MPOLECCOB W NPOLECCOB MNOATBEPXKAEHUS W Bce
NpUHUMaeMbie KOppekTupylowmMe AeNcTBUS AOMKHbl ObiTb  AOKYMEHTUPOBaHbl, 4YTOOLI
LEMOHCTPUPOBAaTb HenpepbIBHOe COOTBETCTBUE BbILLIEO3HAYEHHbIX npoLeccos
AOKYMEHTUPOBAHHbLIM TpeboBaHUaM.

© ISO 2003 — Bce npaBa cOXpaHAIOTCA. 17
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8.3 YnpaBneHue HeCOOTBETCTBUAMM
8.3.1 HecooTBeTCTBYOWME CUCTEMbI MEHEAKMEHTA U3MEPEHUMN

MeTtponoruyeckana cnyxBa pomkHa obecneuvBaTb BbISBfIEHWE BCEX HECOOTBETCTBUA M
npeanpuHUMaThL HemeaseHHble eWCTBUA Mo UX YCTPaHEHUIO.

Pyxoesodcmeo

Hecoomeemcmsyrowue  anemeHmsl  cnedyem  udenHmucbuyuposamb € Uellbio
npedomepalieHus HeyMbILWIeHHO20 UCMO/b308aHUSI.

MoxHo npednpuHamb epemeHHbie Oelicmeusi (Hanpumep, 3adelicmeosampb rnnaH OBXOOHbIX
pabom, noka He 6yO0ym ebinonHeHbl Koppekmupyrouue delicmeusi).

8.3.2 HecooTBeTCTBYOUWME U3MEPUTENbHbLIE NPOLIECCHI

NMoboi namepuTenbHbIM NpoLecc, © KOTOPOM U3BECTHO UMM KOTOPLIA 3anofo3peH B TOM, YTO
ero pesynbTaTtbl SyAyT HenpaBunbHbI, 4OMKEH BbiTb Hagnexawmm obpasomM naeHTubULMposaH
M He AOIMKeH MCNonb3oBaTbCA [0 Tex nop, rnoka He ByayT BbINOMHEHbI KOppeKTUpyowme
JencTBus.

Ecnu HECOOTBETCTBYOLWA I/I3MepVITeﬂbeII7I npouecc M,D,eHTVI(bVILlVIpOBaH, nonb3oBaresb 3TOrO
npouecca A[ofKeH onpegenuts BO3MOXHblIE nNoCneaAcTBuUA, NpoU3BeCTU HGOGXOAMMWC
KOPPEKUUIO N nNpeanpuHATL Heobxogumoe KOppeKkTupyrliee nencreue.

NamepuTtesnbHbIM Npouecc, mMoandMUMPOBaHHLIN BCrieacTBMe OBHapy)XeHUs HEeCOOTBETCTBUS,
nepepa ero Ucnonb3oBaHvem gomkeH ObiTb 3aHOBO NPOBEpPEH.

Pykoeodcmeo

YxydweHue usmepumesibHO20 npoyecca, HanpuMmep, us-3a yxyOWeHUsi 3majioHa CpasHeHUus
unu KoMrnemeHmMHocmu onepamopa, Moxem b6bimb 06HaPYXeHO 1ocsie 3agepuwieHus npoyecca
C NTOMOWbIO MaKux Mep, Kak

- @Hanu3 KOHMPOJIbHBIX Kapm,

- aHanu3 kapm meHoeHyud,

- nocnedyrouwjue nposepku,

- MexrnabopamopHble cpasHeHUs,

- BHympeHHuia aydum, u

- obpamHas cesa3b ¢ nompebumernem.

8.3.3 HecooTBetcTBYIOWEE M3MEpPUTENbLHOE 060pyaoBaHue

Jloboe noaTeepXaeHHoe nameputTenbHoe o6opy,u,osaHV|e, KOTOpoe nofospeBaeTca B TOM (UNn
O KOTOpPOM VISBeCTHO), YTO OHO
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a) noBpexaeHo,
b) neperpyxeHo,

C) HenpasunbHO C*)yHKLMOHVIpyeT, Tak YTO pe3ynbTatel ero npegHasHauveHHoro
Mcnonb3oBaHUs CTAHOBATCA HeQeNCTBUTENbHbIMU,

d) [AaeT HenpaBuIbHble pesynbTarTsl,

e) Haxo4WUTCSA 3a Npegenamy NHTepeana Mexay NoATBepPXKaeHUAMM,

f) noABeprnock HenpaBubHOMY obpalleHuto,

9) UMeeT NOBPEXAEHHYIO UMK CNoMaHHYo NNomBy Unu apyryo sawuTy,

h) noaBeprnocb BO3AEUCTBUIO BAMAIOLLMX BEMNUUWUH, KOTOPOE MOXET oTpullaTenbHo
cKasaTbCA Ha ero npegHasHavyeHHOM WCMOSb30BaHUKM (Hanpumep, 3NEKTPOMAarHUTHOro
nons, nbinu)

AOMKHO BbITb CHATO € 3KCnnyaTauun nyteM M3bsTUs unnu BbiTb GEHTUMULMPOBAHO 3aMETHbLIM
APNbIKOM WNW  MapkvpoBkoi. HecootsBeTcTBuE [OMKHO ObITb NpoBepeHo, AomkeH ObiTb
MOAroTOBNEH OTYET O HecooTBEeTCTBUW. Takoe obopyaoBaHNe He AOMKHO BBOAUTLCS obpaTHo B
aKcnnyaTauuio 4o TeX nop, noka He ByayT ycTpaHeHbl NPUYKUHLI HECOOTBETCTBUSA, U OHO CHOBA
He ByaeT noaTBepXAEHO.

HecooTBeTcTBylowlee W3MepuTenoHoe oOopyaoBaHME, KOTOPOMY He BO3BpalleHbl ero
MEeTPOIIorMyeckne xapakTepucTuku, OMKHO ObiTb YETKO MapKUpOBaHO UK KAeHTUOULMPOBAHO
apyrum  cnocoboM. MeTporiorndeckoe noaTBepXaeHue 3toro obopyaoBaHus Ans gpyroro
NCNonb3oBaHUA AOMKHO rapaHTUPOBaTh, YTO U3MEHEHHbIV CTaTyC YeTKO 0603HaYeH U BKMoYaeT
naeHTMduKaumio nioboro orpaHNYEHUs No UCMNOSb30BAHUIO.

Pykoesodcmeo

Ecnu nenpakmu4yHo npoeodums Hacmpolky, Hanadky unu pemoHm obopydosaHusi, Komopoe
HaldeHO He Npu200HbIM 0ns npedHa3HaYeHHO20 UCIONb308aHUs, MO MOXHO MOHU3UMbL €20
Knacc u/unu usMeHume €20 npedHa3HadyeHHoe ucrionb3oearue. [lepeknaccugpuyuposaHue
credyem nposodums ¢ 60/1bLWOLI 0CMOPOXHOCMbIO, MakK KaKk OHO MoXem eHecmu nymaHuuy 8
donycmumMoe UCrofib308aHUE KaXyWUXcsl UOeHMUYHbIMU 4Yacmel obopydoeaHusi. Croda
8xX00um O2paHUYEHHOEe Memporio2udecKoe NoomeepOeHUe MOoIbKO HEKOMOPhLIX duarna3oHos
u byHKYul MHo200uarnasoHHoz0 0bopydoeaHusi.

Ecnu pesynbTaT MeTpOnorMyeckon OUEHKM [0 NBOoro perynupoBaHus WU PEMOHTa
nokasbiBaeT, YTO U3aMepuTenbHoe oGopyaoBaHue He oTBevaeT MeTporiorm4eckuM TpeGoBaHnsm
“ NpaBUSIbHOCTL Pe3ynNbTaToB U3MEePEeHUs! MOXET ObiTb NoABEprHyTa COMHEHUIo, NoNb3oBaTtenb
obopyaoBaHus JOMKeH OnpefenvTb BO3MOXHbie MOCNeACTBUA W NpeanpuHATbL Heobxogumoe
gencteue. Cioga BXOAUT MOBTOPHLIN KOHTPOMb MPOAYKLMMW, W3rOTOBIEHHON C NPUMEHEHUEM
N3MepeHUi, BbINOSTHEHHBIX HECOOTBETCTBYIOLNM “3MepUTENbHLIM 000pya0BaHVEM

8.4 YnyuweHue
8.4.1 O6buwme nonoxeHus

MeTtponoruueckass cnyx6a [omkHa nMfaHUMPoOBaTb W NPOBOAUTL NOCTOSHHOE  YnyullueHue
CUCTEMbl MEeHeOXXMeHTa M3MepeHUil Ha OCHOBE pesynbTaToB ayauToB, aHanu3oB CO CTOPOHbI
PYKOBOACTBA M  Apyrux ¢akTopos, Hanpumep, obpaTHOW CBA3KM C  3aKasuymKamu.
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MeTpOJ'IOI'VNeCKaﬂ cny>|<6a OOMKHa aHanusnpoBaTtb W I/Ip,eHTVICbVILMpOBaTb BO3MOXXHOCTH
ynyduleHunsa CUCTeMbl MeHeKMeHTa I/I3MepeHMVI n MOIJ,VId.)I/ILWIpOBaTb ee, ecnu Heobxo4UMo.

8.4.2 KoppekTupyrwluiee neucreume

Ecnu anemMeHT cucTembl ynpaeneHnss W3MepeHUsMU He OTBeYaeT 3aaaHHbIM TpeGoBaHUAM Unm
€CNU [aHHble YKa3blBalOT Ha Henpuemnembli xop cobbiTuiA, HeobxoauMo npeAnpUHATDL
AeicTBre No naeHTUUKaLMN NPUYNHBI U YCTPaAHUTL PacXoXaeHue.

PelueHne 0 KOPPEKLMN N KOPPEKTUPYIOLLEM AEeACTBUN JOMKHO BbiTb OLiEHEHO A0 BO3BpaLLEeHUs
M3MepUTENbLHOro NpoLecca B UCNOMb30BaHME.

Kputepun BbINONHEHUS KOPPEKTUPYIOLLEro AEUCTBUS AOMKHBI ObiTh [OKYMEHTUPOBAHDI.
8.4.3 MNpeaynpexparee AeucTene

MeTponorudeckas cnyxba fgorkHa onpefenuTb AEUCTBME MO YCTPAHEHUIO  NPUHUH
NoTeHUManbHOro HeCOOTBETCTBUA U3MEPEHUA UNWU NOATBEPXKAEHUS, YTOBLI NpefoTBpaTUTL UX
nosiBrnexHue.

MNpeaynpexgawowme [encTems [OMKHLI COOTBETCTBOBATb MNOCMEACTBUSM MOTEHUUaNbHbIX
npobnem.

HonxHa 6bITb paspaboTaHa foKyMEHTUpOBaHHas Npoledypa No ycTaHoBREHU TpeboBaHui K

a) onpeaeneHunio NoTeHUMansHbIX HECOOTBETCTBUA U UX NPUYKH,

b) oueHuBaHUO  noTpebHocT B  AENCTBMM NO  NpefoTBpalleHuto MosBNeHus
HECOOTBETCTBUN,

c) onpeaeneHunio 1 BeINOMHEHWI0 HeoBXo4UMOro 4enCcTBUS,

d) perucrTpaunn pesynbtaroB NpeanpuHATOro AencTBus, U

e) aHanusy npeanpuHATOro NpeaynpeauTenbHoro 4eicTBUS.
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MpunoxeHue A
(MHpopmaTMBHOE)

KpaTKoe onncaHue npouecca MeTpororM4eckoro noareBepXxaeHus

A.1 BBeneHue

Mpouecc MeTponornyeckoro NoATBEPXKAEHUS UMeeT [Ba Bxofja MeTporornyeckue TpeboBaHus
noTpebuTens n mMeTponoruyeckue XapaktepucTuku usmeputenbHoro obopyaoBaHus - U OAVH
BbIXOf, - CTaTyC MEeTPONorMYeckoro NoATBEPXKAEHUA U3MepUTenbHOro 0bopyaoBaHuUS.

A.2 MeTtponoruyeckue TpeboBaHusa norpedutenst (CMR)

MeTtponorunyeckne TpeboBaHusi noTpebutens - 310 Te TpeboBaHUA K M3MEPEHUAM, KOTopble
ycTaHOBMneHbl NoTpebutenem Kak OTHOCAWMECS K MNPOWM3BOACTBEHHbIM  npoueccam
notpeburensi. TeM cambiM OHU 3ABUCAT OT TEXHUYECKUX ONUCAHUA N3MEpPSAEMbIX NapaMeTpoB.
CMR BkntovatoT B cebs TpeboBaHUS K U3MEpPEeHUAM, KOTOpble UMEIOT OTHOLLIEHUE K npoBepke
COOTBETCTBUS NPOAYKUUU TEXHUYECKUM OMUCaHWsM noTpebutens, OONONHUTENbHO K
TpeboBaHNsM, BO3HUKAIOLMM Npy YrpasreHun npoLeccoM Npou3BOACTBa U Ha ero Bxogax. 3a
onpepeneHne U TexHudeckoe onucaHve 3aTux TpebosaHuit oTBevaeT noTpebuTtenn, XoTA 3TOT
npouecc MOXET BbINONHWUTE OT €ro UMeHW Apyroe nuuo ¢ noaxoAsiller keanudukauunen.
BeinonHeHne npouecca yacto TpebyeT rnybokoro 3HaHWA, Kak NPOM3BOACTBEHHbLIX NPOLIECCOB,
Tak n meTtponormn. B CMR cnelyeT Takke yyecTb PUCK HENpaBulbHbIX U3MEPEHUrA U uX
BNUAAHWE Ha opraHmsaumio U 6usHec. CMR MoryT BbipaxaTbCA B TEPMUHAX MaKCUMaribHOW
[ONyCTMMON norpewHocTn, paboumx npegenos wn T.n. VX cnegyetr M3NOXuTb [OCTaTOMHO
nogpobHo, u4ToObl oOnepaTopbl MPOLIECCOB METPOMOrM4eckoro MOATBEPXKAEHWA CMOIn
OOHO3HAYHO peLnTb crnocobHo NU AaHHoe u3MepuTenbHoe obopyaoBaHWE KOHTPONUPOBATD,
N3MepATb U OTCNEXNBATL 3afaHHbIA NapaMeTp Unv BeNUYMHY cornacHo npeaHasHauYeHHoMy
ucnonb3oBaHuio obopyaoBaHus.

MPUMEP. Heobxogumo perynupoBaTb AaBrfieHUe B peaktope ANA KpuTUdeckon onepauvu mexgy 200xMa w
250kfa. 310 TpeboBaHWe [AOMKHO WHTEprnpeTupoBaTbCA W BblpaxaTbcs kak CMR ans o6opyposaHus,
u3MepsaLLero aasneHne. ITo MoOXeT GbiTb BbIPaXeHo Tak, YTo obopygoBaHme cnocobHO U3MepsATb AaBneHue B
auanasoHe ot 150kMa go 300kMa ¢ makcumanbHOW AONYCTUMOW norpewHocTbio 2klMa, HeonpeReneHHoCTLHI
uamepenus 0.3kMa (ucknioyaa agppekTbl, CBA3aHHbIE CO BpeMeHeM) u apeiidpom He 6onee 0,1kMa 3a 3agaHHbIN
nepvog spemeHun. MoTpebuTtens cpaBHUBAET (SBHO UnM HeasHo) CMR ¢ xapakrepucTukamu, yCTaHOBMEHHbIMU
U3roTOBUTENEM, W BLIGUpaeT naMmeputensHoe obopyaoBaHue n npoLeaypsl, KoTopble Gonbile BCEro ConocTasumbl
¢ CMR. MoTpebutens MoxeT cneunduunpoBaTbh MaHOMETP KOHKPETHOrO NPOU3BOAUTENS C KNAccoM ToYHocTH 0,5
% v ananasoHom o1 0 po 400 kMa.

A.3 MeTponormyeckme xapaKTepucTUKU M3MepuUTenbHOro obopyaoBaHus
(MEMC)

Mockonbky MEMC uacTo onpegensieTcst Npu kanubposke (MNU HEeCKONbKUX kanubposkax) u/vnu
UCMbITaHUSIX, MeTponorMyeckass cnyxba B pamkax CUCTEMbl MEHeAXMEHTa W3MepeHui
ycTaHaBnuBaeT U KOHTPONMpyeT BCIO 3Ty fAesiTenbHocTb. Bxogamu ans npouecca kanubposku
ABNAOTCA U3ameputensHoe obopyfoBaHne, U3MepuTenbHbIA 3TanoH 1 Npoueaypa, uanarawoLjas
YyCNOBUS OKpyXatlleil cpeabl. B pesynbTaThl kanubposku crneayeT BKOYATL 3asiBlieHUe o
HeanpeaeneHHacTy uaMepeHua. JTO ABNACTCA BAXHOW XapakKTeRUCTUKOR B KaYecTBe Ha BXQAe
Npu OLEHUBAHUM HeonpedeneHHOCTU W3MEepeHus ANA WM3MepuTenbHOro npouecca, Koraa
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ucnonb3yetca obopyposaHue. PesynbTaTbl kanubpoBku MoryT 6biTb AOKYMEHTMpoOBaHbi B
cucTeMe MeHemKMEHTa W3MEPEHUA COOTBETCTBYIOLLMM METOAOM, Hanpumep, B BuAae
cepTudukara unun otyeta (ecny kanubpoBka NPOBOAUNACL BHELLUHUM UCTOYHMKOM), UMK B BUAE
3anucu pesynbTaToB KanubpoBku (€CnNM OHa BbIMOMNHAMACh WCKIIOYUTENBHO B paMKax
MeTposorudeckon cnyxobl opraHusaumm).

BakHble XapaKTEpUCTUKM U3MEPEHWUIA, HaNnpUMep, HeoONpPeaeneHHOCTb N3MEPEHUSA, 3aBUCAT He
TONbKO OT 060pYAOBaHUSA, HO U OT OKPY>KatoLLUX YCNOBUWA, KOHKPETHOW npoLenypbl U3MepeHus,
a MHoraa v oT HaBbIKOB U onbiTa onepaTtopa. 1o 3To NpuYMHEe OYeHb BaXHO pacCMOTPETb BECH
npouecc wusaMepeHua npu Bbibope w3MepuTenbHoro obopyaoBaHWs, OTBevaloLero
TpeboBaHuaM. [lpumeHuTensHO K OpraHMsaumMuM 3a Takoe paccMOTpeHue oTBevaeT
mMeTponorudeckas cnyxba, xoTs oTvgenbHble paboTel MoryT ObiTb  BbifofHEHbl Nubo
opraHusauunen, nvbo nMUOM COOTBETCTBYIOLLEN KBanudukaumy, Hanpumep He3aBUCUMbIM
METPOIIOroMm.

A.4 ToBepka u MeTponoruyeckoe noarsepxgeHue

Mocne kanubBpoBku U [0 NOATBEPXKAEHUS FOQHOCTU WU3MEpUTENbHOro obopyAoBaHUA K €ro
npegHasHavyeHHoMy wucnoss3oBaHnio MEMC cpasHuBatotca ¢ CMR. Hanpumep, usBecTHas
NnorpewwHocTs B MOKasaHuvM UsMepuTenbHoro obopyaoBaHna OyaeT cpaBHMBATLCA C
MaKCMMarnbHONW [ONYyCTUMOW norpelsHocTblo, onpepensiemon kak CMR. Ecnv norpeluHocTb
MeHbLle MaKCUMasribHOW AOoNyCTUMO, Toraa obopyaoBaHue oTBevaeT TpeboBaHUIO U MOXeET
BbITh NoaTBepXaeHo. Ecnu owmnbka Gonble, cneayeT NpeanpuHATL AEUCTBUE NO YCTPaHEHUIO
HECOOTBETCTBUS WNN WKU3BeCTUTbL noTpebutens, uTo oBOpyaOBaHWE NOATBEPXKAEHUIO He
NoANeXuT.

Takoe npsamoe conocrtaernedne MEMC u CMR uvacto umeHyeTcst nosepkon (cm. ISO 9000).
Cuvctema METPONOrM4eckoro NOATBEPXKAEHUA TBEPAO OCHOBBLIBAETCA Ha TakuxX NOBEpPKax, HO B
HUX cnegyeT BKoYaTb NoapobHOe paccMOTPEHNE U U3yveHWe NMONHOro Npouecca U3MepeHuns,
yTobbl ODecneunTb Ka4YecTBO U3MEPEHWA, NPOU3BEAEHHBLIX C MPUMEHEHWEM [AHHOro
obopyaoBaHus M COAENCTBOBATbL OMNPEAENEHMIO COOTBETCTBUSA NpoAaykuuu TpeboBaHusaM
notpeburens.

NMPUMEP B npumepe U3 A.2 NpeanonoXxuM, YTo NOrpeLlHoCTb, HaigeHHan npu kanubposke, coctaBnseT 3kMa npu
200kMNa, npuvem HeonpegeneHHoCTb W3MepeHwWa npu kanubposke Gbina 0,3kMa. CneposatenvHo, npubop He
oTBevaeT TpeboBaHMIO NO MakCUMarnbHO AONycTUMOW norpewHocTu. [locne perynuposku MOrpelHocTb,
HaligeHHasa npu kanubposke, coctasnseT 0,6kMa, a HeonpepeneHHocTu kanubposku 0,3kMNa. Tenepb npubop
oTBevaeT TpeboBaHMIO NO MaKCUManbHO [ONYCTUMOW NOrpPELHOCT W MOXeT OblTb noATBEpXAeH Ans
MCMONb30BaHNUA NpU NPERNONOXEeHUW, 4TO MOMYMEHO [0Ka3aTenbCTBO, LAEMOHCTPUpYIOLLee COOTBETCTBUE
TpebosaHuio no apeidy. OaHako ecnu npubop Obin NpeacTaBNeH Ha NOBTOPHOE NOATBEPXKAEHWe, nonb3oBaTens
npubopa crieayet U3BeCTUTb O pesynbTaTax NnepBoi KanMBpoBKM, Tak Kak MOryT noTpebosaTbCcs KOppekTupyoLmne
AeNCTBUA, Kacaloluecs peanusauvwu npoaykuuy B nepuvog, NpeALUecTBYIOWWA usbaTMiO npubopa w13
aKcnnyarayuu, B oXknaaHnu NOBTOPHOIO NOATBEPXAEHUS.

HesaBucMmMo OT TOro, BLINOSHSETCA N NPOLIECC MNOBEPKM Nonb3oBaTeneM  Unu
MeTporiorndeckoit cnyxGoii, ero pesynbTaTbl MOryT GbiTb BHECEHbl B [AOKYMEHT O MOBEpKe,
AONOMHUTENBHO K MOOLIM cepTudvkaTaM Unu oTyeTam O KanubpoBKe MNKU UCTIbITAHUSX, Kak
4YacTb NOCneacTBuUs ayauta B CUCTEME MeTporiorMyeckoro noateepxaeHns. KoHeuHoi crapuen
B CUCTeMe MeTpOSIOrMYeckoro rMoATBEepXXAEHUS SABNAETCA Hagnexallas uaeHTUbukaums
cTaTyca u3MepuTenbHoro o0OpyaoBaHMA, HanpuMep, C MOMOLWbI  3TUKETUPOBAHWUS,
MapkupoBku 1 T.4. lMocne 3Toro usmeputensHoe o6opyaoBaHME MOXHO UCTIONb30BaTb ANs TeX
uenei, Ans KOTOPbIX OHO NOATBEPXAANOCh.
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